depepanbHbin 3aKoH oT 28.12.2013 N 442-03
(pen. ot 21.07.2014)
"O6 ocHoBax coumanbHOro 06CNy>XKMBaHUS
rpaxaaH B Poccumrckon ®epepaumn”



®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.04.2015

28 pnekabps 2013 roaa N 442-®3

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OBCNYXWUBAHUS MPAXAAH B POCCUCKOW ®ENEPALIAM

MpuHaT
"ocypapcTBeHHoun [lymon
23 pekabpsa 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

Cnmncok N3MeHsIoLLNX JOKYMEHTOB
(B pea. PepepanbHoro 3akoHa oT 21.07.2014 N 256-$3)

nasa 1. OBLUME NOJNIOXEHMUSA
Cratbs 1. MpeameT perynupoeaHus Hactosiero ®egepansHoOro 3akoHa

1. HacTtosawwmin degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANbHOrO OOCNYXMBAHWUS TpaXKOgaH B
Poccuinckon ®egepaumu;

2) nonHomouus peaepanbHbIX OPraHOB rocyAapCTBEHHOW BriacT U NMOMTHOMOYMS OPraHoOB rocy4apCTBEHHOM
BnacTun cydbektoB Poccuiickon depepaumm B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;

4) npaBa n 0653aHHOCTU MOCTaBLUUKOB COLMArbHbIX YCyr.

2. NenctBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauuu,
Ha WHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depnepaumnn, bexeHueB (Oanee - rpaxpaHe, rpaxgaHuH), a Takke Ha PUONYECKUX NUL HE3aBMCMMO OT UX
OpraHM3aunoHHO-NPaBoBON (OpMbl U WHAMBUAYANbHbIX NpeanpuHUMaTENen, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXvBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumarbHOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

lMpaBoBOe perynupoBaHuMe coumanbHOro ob6CnyXMBaHWUA rpaXdaH OCYLLEeCTBNAETCA Ha OCHOBaHMU
HacTosiwero PegepanbHOro 3akoHa, Opyrnx deaepanbHbIX 3aKOHOB UM MHbIX HOPMATMBHBIX MPaBOBbIX aKTOB
Poccuiickon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX akToOB CybbekTtoB Poccunckon
depepauymm.

Ctatbs 3. OCHOBHbIE NOHATUSA, ncnosnb3dyemMble B HacTodALemM CDep,epaanOM 3aKoHe

Ons uenen HacToswero egepanbHOro 3akoHa UCNOMb3YITCH CneaylLWwmne OCHOBHbIE NOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuwanbHoe obcnyxuBaHue) - OeATenbHOCTb Mo
npeaocTaBfeHno coumarbHbIX YCyr rpaxaaHam;

2) coumanbHas ycnyra - OelcTBue wnu Oenctsus B cdepe coumanbHOro o6CnyXvBaHUSA MO OKa3aHWo
NMOCTOSIHHOW, NepPMOANYECKON, Pa3oBOM MOMOLLM, B TOM YUCIIE CPOYHOW NOMOLLN, rpaXaaHUHy B Lenax ynyyleHus
YCINOBUN €ro XU3HeOesTeNbHOCTU U (MNK) pacLUMPEeHUs ero BO3MOXHOCTEN CaMOCTOATENbHO obecneyvmBaTb CBOU
OCHOBHbI€ XXM3HEHHbIe NOTpebHOCTY;

3) nonyyatenb couuanbHbIX YCAYr - rpaxgaHuH, KOTOPbIM MPW3HAH HyXOAlWUMCcA B CouMarbHOM
obcnyxnBaHMN 1 KOTOPOMY MPEAOCTaBNATCA CoumanbHas ycnyra unm coumarnbsHble yernyru;
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4) nocTaBLUUK coumanbHbIX YCAyr - OpUandeckoe nuuo He3aBUCMMO OT ero OpraHm3auMOHHO-NPaBOBOW
¢opMbl 1 (MNK) MHAMBUAYANbLHBLIN NpeanpUHMMaTEeNb, OCYLLEeCTBNSAOLWME coLumanbHoe obecnyxnBaHue;

5) cTaHpapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0ObemMy, NEepUOAMYHOCTM U KadyecTBY
npeaocTaBneHns CoumanbHON yCryru nonyvaTento counansHOM yCryrn, YCTaHOBMNEHHbIE MO BUAAM CoOLMarbHbIX
yCnyr;

6) npodumnakTuka 06CTOATENLCTB, OOYCMNOBMMBAKLINX HYXOAEMOCTb B COUMANbHOM OOCMYXUBaHWUM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbISBIEHME W YCTPaHEHWEe MNPUYMH, NMOCHYXMUBLUMX OCHOBAHWEM YXyAOLIEHMS
YCITOBUM KU3HEOEATENbHOCTM TpaXdaH, CHWKEHWsI UX BO3MOXHOCTEW CaMOCTOSATENbHO oObecneymBaTb CBOU
OCHOBHbI€E XXM3HEHHbIE MOTPEBHOCTMN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obcnyxuBaHne OCHOBbIBAETCH Ha COGNIOAEHMM NpaB YenoBeka U yBaXeHUn OOCTOMHCTBA
NINYHOCTU, HOCUT F'YMaHHbIN XapakTep U He 4ONyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CcnyXrBaHWe OCYLLECTBNAETCA TakKe Ha Cneaylowmnx NnpuHumnnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpaXgaH K coumarnbHOMY OBCNYyXXMBaHWIO BHE 3aBUMCUMOCTW OT KX Mona,
pacbl, BO3pacTa, HaAUMOHaNbHOCTW, A3blka, MPOUCXOXOEHWS, MeCTa >KUTENbCTBA, OTHOLIEHUS K PEenurnu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUSAM;

2) agpecHOCTb NpefoCTaBNeHust coumanbHbIX YCyr;

3) NpuMBRMXEHHOCTb MOCTaBLUMKOB COLMAnNbHbIX YCIYr K MeCTy JXMTenbCTBa Monyyatenen coumnasnbHbIX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COUManbHbIX yCcnyr ansg obecneyeHuss notpebHoOCTen rpaxaaH B
coumanbHOM  OBCNyXWBaHWKW, [OCTAaTOYHOCTb  (PUHAHCOBLIX, MaTEpPUanbHO-TEXHUYECKUX, KaApoOBbIX U
NHAOPMALIMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLMANbHbIX YCIYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poBONLHOCTS;

6) KoHUAEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

CucTtema coumanbHoOro o6cnyxmBaHus Bkro4aeT B cebs:

1) dbenepanbHbIi OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBASIOWMIA YHKLMKX MO BbipaboTKe 1 peanusauumn
rocyfapCTBEHHOM MOMIUTUKM U HOPMAaTMBHO-NPAaBOBOMY PerynupoBaHuio B cdepe couuanbHoro obcnyxunBaHus
(oanee - ynonHOMOYeHHbIN dhefepanbHbIi opraH UCMOMHUTENbHOW BRacTu);

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  YyNoNHOMOYEHHbIA  Ha
OCyLleCcTBMEeHNe NpegycMOTPeHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOMTHOMOYMA B cdepe coumarnbHOro
obcnyxmBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®egepaumn);

3) opraHmsauum coumanbHOro OBCMYXMBaHWS, Haxodsawmecs B BedeHuM dedepanbHbIX OpraHoB
NCMNOMHUTENbHOW BNacTw;

4) opraHu3auumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cyobekta Poccunckon denepaumm
(oanee - opraHmsaumm coumnansHoro obcnyxmeaHus cydbekta Poccuiickon degepaumm);

5) HerocygapcTBeHHble (KOMMepYeckue U HEeKOMMepYecKMe) opraHusauuy coumanbHoro obcnyxuneaHus, B
TOM 4MCrie COUMarbHO OPWEHTMPOBAHHbIE HEKOMMEpYecKMe opraHvsauvu, npegocTaBnsiowmne coumanbHble
ycnyru;

6) nHAMBMAYyanbHbIX NpegnpuHMMaTenei, ocyLLEeCTBAAIOWNX counanbHoe obCnyxuBaHme.

Cratba 6. KoHduaeHumanbHOCTb MHOpMaLUn o nony4varterne coumanbHbIX YCnyr

1. He ponyckaeTcs pasrnaweHnne nigopmalmm, OTHECEHHOW 3akoHoaaTenbCcTBoM Poccunckon ®enepaumm k
MHopMaUmm KOHMAEHUNANBHOIO XapakTepa unm cnyxebHon nHdpopmMmaumm, o nonyyaTensax counanbHbIX YCryr
nuuamun, KOTOpbIM 3Ta MHpOpMaLMs cTana M3BecTHa B CBA3M C UCMONTHEHMEM NPOEeCCUOHaNbHbIX, CITYXeOHbIX U1
(vmn) mHbIX 06sA3aHHOCTeln. PasrnaweHne uHdopmaumm O nonydvaTensix coumanbHbIX yCnyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeNbLCTBOM Poccunckon ®enepaumn.

2. C cornacuga nonyyaTens couunanbHbIX YCNYr UMW ero 3aKOHHOro npeacTaBuTensl, JaHHOro B MUCbMEHHON
cdopme, gonyckaeTcs nepefada uHgopmaumm o nonyvarene couuwanbHblX YCAyr ApyruM nuuam, B TOM 4ucne
OOIMKHOCTHBIM NMLaM, B MHTepecax nonyvartenst coynarnbHbIX YCNYr UM ero 3aKOHHOro npeacTtaBuTens, Bkoyas
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cpeactBa  MaccoBOW  MHopmauuu M oduuManbHbii  CanT  NOCTaBLUMKa  COUManbHbIX  yCriyr B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. NpepocTtaBneHne uHgopmaumm o nomnyyaTtene coumaneHbix ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeacTaBuUTENs OoNyCcKaeTcs:

1) no 3anpocy opraHoB [AO3HaHUA M CNeacTBUs, Cyda B CBSA3M C MNpOBedeHMEeM paccrnefoBaHUsa unuv
cyaebHbIM pasbupaTtenbcTBOM NMOO MO 3anpocy OpraHoB MNPOKypaTypbl B CBS3M C OCYLUECTBIIEHWEM UMM
NMPOKYypPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAEeMNEHHbIX MOSTHOMOYMNSIMU MO OCYLLECTBMEHUIO FOCYAAaPCTBEHHOIO KOHTPOSA
(Hap3opa) B cchepe coumanbHOro 06CnyXMBaHus;

3) npu o06paboTKe NepcoHanbHbIX [AaHHbIX B pamMKax MEXBEOOMCTBEHHOrO MHOPMAaLMOHHOIO
B3aUMOAENCTBUS,, a Takke Mpu perncrpauum cybbekta nepcoHamnbHbIX [aHHbIX Ha edvHOM noprane
rocy4apCTBEHHbIX 1 MyHMLMNAMNbHbIX YCAYr 1 (UNM) perMoHarnbHbIX NopTanax rocygapCTBEHHbIX U MyHULMNAMNbHbIX
ycrnyr B COOTBETCTBUM C 3akoHoAaTenbCTBOM 06 opraHu3auum npefocTaBfeHns rocyaapCTBEHHbIX WU
MyHMLMNAnNbHbIX YCIYT;

4) B UHbIX YCTaHOBIEHHbIX 3akoHoAaTenbLcTBoM Poccunckon ®egepauun cnyvasx.

nasa 2. NOJIHOMOYUA ®EAEPAJIbHBIX OPFAHOB rocygAPCTBEHHOU
B/TIACTU U OPTAHOB rOCYAAPCTBEHHOW BJIACTU CYBbEKTOB
POCCUNCKOU ®EOEPALIUA B COEPE COLIMAITIBHOIO OBCIYXXUBAHUA

Cratbss 7. [MonHomounsi defdeparnbHbIX OpraHoB rOCYAapCTBEHHOW BracTu B cdepe coumanbHoro
obcnyxmBaHust

1. K nonHomouusam defeparnbHbIX OpraHoB rocygapCTBEHHOM BniacTu B chepe coumanbHOro o6cnyxmBaHms
OTHOCATCS:

1) ycTaHOBNeHWe OCHOB rOCYSapCTBEHHOW MOMUTMKM U OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro o6CnyXxnBaHus;

2) yTBepxdeHue MeTOAMYECKMX PeKoMeHZauuMhi No pacyeTy MOAyLIEBbIX HOPMaTMBOB (DUHAHCMPOBaHWUS
coumanbHbIX YCNyr;

3) yTBEpPXKAEHME NPUMEPHOTrO NEPEYHS COLManbHbIX YCyr N0 BUAaM CoUMarnbHbIX YCNYT;

4) yTBepxaeHve nopsgka pasMelleHuss u OOHOBIEHUA MHOpMauUMM O MOCTaBLUUKE COLManbHbIX YCIY,
BkNtovas TpeboBaHMA K cogepaHuto M opme npenocTaBneHust ykasaHHOW MHdopmauun, Ha oduunansHOM
cauTe nocTaBLUuKa coumnanbHbiX yenyr B cetn "UHTepHeT",

5) ynpaBneHue deneparnbHO COBCTBEHHOCTLIO, UCMONb3YEMON B cdhepe coLmanbHOro o6cnyXvnBaHus;

6) BegeHne eguHon deaepanbHON CUCTEMbI CTATUCTMYECKOrO ydeTa M OTYETHOCTU B cpepe coumanbHOro
obcnyxnBaHus;

7) dbepepanbHbIVi roCyAapCTBEHHbIA KOHTPOSb (HAa30p) B cdepe coumnansHOro obcnyxmBaHus;

7.1) co3gaHue ycrnoBuUM AN opraHusaumym npoBedeHMs] HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;

(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHuyectBo Poccunckon depepaumm u 3aknodeHne MexayHapOaHbIX LOroBOPOB
Poccuiickon ®epepauum B chepe coumanbHOro obcnyxmBaHus;

9) nHble oTHOCcALWMECA K cchepe coumanbHOro 06CNYyXMBaHNS U YCTaHOBMNEHHbIE dheaeparnbHbIMU 3aKOHaMuM
NOMHOMOYMS.

2. K nonHOMo4nsIM ynonHOMOYEHHOrO befiepanbHOro opraHa UCNONHUTENbHOW BNACTN OTHOCHTCS:

1) BblpaboTka 1 peanusauums rocygapCTBEHHOM MONMUTUKM B cdhepe coumanbHOro obCnyXunBaHusi, a Takke
BblpabOTKa Mep MO COBEPLUEHCTBOBAHMIO COLManbHOro obCcnyxmBaHus;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcnykmBaHusl, ocyLlecTBnsiemon denepansHbiMy
OopraHamu UCMOSHUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMyM rOCY4apCTBEHHOW BNacTu CyObeKToB
Poccuiickon depepauun, 0OLLEPOCCUACKMMUN OBLLECTBEHHLIMM OpraHM3auusMu U MHBIMU OCYLLECTBIISHOLLUMU
AeAaTenbHOCTb B cdhepe coumanbHOro 06CnyXnBaHmsa opraHn3auusamu;

3) metogmyeckoe obecneveHne coumanbHOro OOGCNyXMBaHWS, B TOM 4uUCre B 4acTu, Kacarwwencs
NpodnnakTkM 06CTOATENBCTB, 00YCMOBNNBAKOLLMX HYXOAEMOCTb B COLMarbHOM 006CNy>XUBaHWY;

4) yTBEpPXOEHMNE NMPMMEPHON HOMEHKNATYPbl OpraHn3aLni coumanbHoro obcnyxmBaHus;

5) yTBepXOeHME METOOMYECKUX PpeKoMeHZauuMh Mo pacyeTy notpebHocTen cybbekToB Poccuinckomn
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;
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6) yTBEpXOEeHME npaBwui opraHu3auun OeATenbHOCTM OpraHusaumin counanbHOro obCnyXXUBaHWS, WX
CTPYKTYPHbIX NOApa3feneHui, KOTopble BKMOYaloT B cebs pekoMeHayeMble HOpMaTuBbl LUTATHOW YUCNEHHOCTH,
nepeyeHo Heobxoammoro o6opyaoBaHMSA [AMfS OCHALIEHWs OpraHusaumi couunanbHOro obcnyXuBaHus, UX
CTPYKTYPHbIX NnogpasaeneHuni;

7) yTBEpXAEHME pEeKOMEeHOYEeMblX HOPM MUTaHUA W HOPMAaTMBOB OOecrneyeHus MSArkKMM WHBEHTapem
nonyyatenemn coumanbHbIX yCnyr no hopmam counansHOro obcnyxmBaHus;

8) yTBepxaeHne NpUMepPHOro Nopsiaka NpegocTaBeHnsi counanbHbIX YCNYT;

9) yTBepXaeHWe mnopsgka OCYLLEeCTBIEHWST MOHWUTOPMHIa couManbHOro obcnyxuBaHua B cybbekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOANMBIX AF1S1 OCYLLECTBIEHMS Takoro MOHUTOPUHI;

10) yTBEpXXOEHME pekoMeHAauun no opMMpoBaHMIO 1 BEOEHMIO peecTpa NOCTaBLUUKOB COLManbHbIX YCyr
1 perncTpa nony4vaTtenen coumanbHbIX YCIyr;

11) yTBEpPXAEHME pEeKOMEeHOAaUUN No opraHu3aunun MexBseLOMCTBEHHOIO B3auMoOeNCTBUS UCNONMHUTENbHbIX
OpraHoB rocyaapCcTBeHHON BnacTn cyobektoB Poccuiickon ®enepauun npu npegoctaBneHny coumanbHbIX YCMyr,
a Takke Mpu COAENCTBMM B NPEAOCTaBMEHUN MEAULMHCKOW, NMCUMXOMOrMyeckon, negarorm4eckomn, opuanyeckon,
coumnansHOW NOMOLLM, He OTHOCHALWENCH K coumanbHbiM ycrnyram (coumanbHOM COMpPOBOXAEHUW) (Qanee Takke -
coumanbHOe COMNpPOBOXAEHWNE);

12) yTBepxaeHue pekoMeHgauun no onpeneneHnio MHAMBMAyanbHOW NOTPpebHOCTM B coumanbHbIX ycnyrax
nonyyatenemn coumnanbHbIX YCNyr;

13) ytBepxxaeHne opmbl 3asiBNEHMS O NPeAOCTaBNEHNM COLMArbHbIX YCIYr, NPUMEPHO hopMbl OroBopa
O MpefocTaBlieHMM couuanbHbIX YCNyr, a Takke ¢(opMbl WHAMBUAYANbHOW MNporpamMmmbl NpPefoCTaBreHUs
coumanbHbIX YCnyr (ganee - tHauBMAyarnbHas nporpamma);

14) yTBepxOeHWe nMopsgka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHusauuMu  CoumarbHOro
06CcnyXMBaHMsA CO crneLmanbHbIM colmanbHbIM 0BCNYyXMBaHUEM;

15) yTBepXxaeHMe MPUMMEPHOro MOMOXEHMS O MOMNeYNTENBCKOM COBETE OpraHmMsaumMmM couuarnbHOro
obcnyxumBaHus;

16) yTBEepxxaeHue nopsaka nNpefocTaBreHns coumanbHbIX YCAyr, a Takke nopsgka yTBepXOeHUs NepeyHs
coumanbHbIX YCryr No BMAaM CoUMarnbHbIX YCAyr OpraHn3aumsiMm coumanbHoro obCnyxmBaHus, HaxXoasaLWUMNCS B
BeAeHUM dhefepanbHOro opraHa UCMOMHUTENbHOW BRacTy;

17) VHbIE NPeAyCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBLIMU akTamun Poccuiickon degepaumy NONHOMOYNS.

CraTbsa 8. lNonHoMouMsi opraHoB rocygapcTBEHHOM BnacTu cybbektoB Poccuiickon ®egepauun B cdepe
coumansHoro obcnyxmBaHus

K nomHomouusim opraHoB rocygapcTBeHHOM Bnactu cybvektoB Poccuiickon ®egepaumm B cdepe
coumanbHOro 06CnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccuiickon
depepauymu B npegenax NOMHOMOYUN, YCTAaHOBMEHHbIX HacToswmum PegeparnbHbiM 3aKOHOM;

2) onpeperneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon ®Pegepaunm, B TOM YUCNE HA NpU3HaHWe
rpaxgaH HyXgarwWmnMMmncsa B counanbHOM 00CNYXMBaHUN, a Takke Ha COCTaBNeHne MHAMBUAYanbHOW NporpamMmel;

3) koopauHauusa OeaTenbHOCTU MOCTABLUUKOB COLManbHbIX YCAyr, OOLLECTBEHHbIX OpraHu3auuMm U WHbIX
opraHm3aumui, OCyLLEeCTBNALNX OEeATENbHOCTb B cdepe coumanbHOro obcnyxmneaHus, B cybbekte Poccuiickomn
denepaumu;

4) yTBEpXOeHue pernameHTa MeXBeJOMCTBEHHOrO B3aMMOAEWCTBUS OpraHoB rocygapCTBEHHOW BriacTu
cyobekta Poccunckonn Pepepaumm B CBS3M C peanusauumen nonHomoumn cybbekta Poccuinckon Pepepaummn B
cdepe coumnansHoro obcnyxmBaHus;

5) yTBEpxaeHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHmM3aumii coumanbHoro obcnyxmnBaHus cybbekTa
Poccuiickon ®egepaunm, HopmMaTMBOB 06ecneyYeHnss MArkMM UHBEHTApPEM M MIIOLWAAb0 XWUMbIX NMOMELLEHUI MpK
NpeAoCTaBNEHNM COLUMarnbHbIX YCIyTr YKa3aHHbIMU OpraHn3aLmsmMu;

6) yTBEpXOEHWEe HOPM MUTaAHUSA B OpraHM3auusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauymuy;

7) dopmupoBaHMe U BedEHMWE peecTpa MNOCTaBLUMKOB COUManbHbIX YCIAYyr W peructpa nonydarenem
coumanbHbIX YCNyr;

8) paspaboTka, ¢puHaHCOBoe obecnevyeHne W peanu3aunsi pernoHasnbHbIX MNporpamMm  CoLManbHOro
obcnyxnBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccuickon ®Pegepauum  nNepeyHst  coumanbHbIX  YCRy,
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npefocTaBnsemMblX NOCTaBLUMKaMW couMarnbHbIX YCAyr, C y4eTOM MPUMEPHOr0 MEePEeYHs coumanbHbIX YCryr no
BMAAM CoOUManbHbIX YCMyr, YTBEpXOaeMoro B COOTBETCTBMM C MyHKTOM 3 4yactu 1 cTtatbn 7 HacTosLero
degeparnbHOro 3akoHa;

10) yTBepxaeHue nopsiaka npegocTaBneHns counanbHbIX YCNyr MOCTaBLLMKaMM CoUMarnbHbIX YCIyr;

11) ycTaHoBneHne nopsgka yTBEPXAEHWs TapudoB Ha couuarnbHble YCNYyrM Ha OCHOBaHUM NOAYLIEBbIX
HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX YCAYT;

12) yTBepxaeHve nopsaka opraHvM3auum OCYLUECTBMEHWS PEernoHanbHOrO rocyAapCTBEHHOTO KOHTPOIS
(Hag3opa) B cdepe coumanbHOro o6CnyKuBaHWUA C yka3aHuMeM opraHa cybbekta Poccuiickon ®egepaumu,
YNOSIHOMOYEHHOIO Ha OCYLLEeCTBNEHNE TaKoro KOHTPONS;

13) ycTtaHoBneHue npeaenbHOW BENUUUHbLI CpedHeadylweBoro Aoxoda ANs NpeaocTaBneHus coumasbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepxaeHune pasmepa nnatbl 3a npegocTaBneHmne coumnarnbHbIX YCNYr v Nopsiaka ee B3MMaHus;

15) obecneuyeHne 6GecnnatHoro pfoctyna K wHGOpMauMM O MOCTaBLUMKaX couunanbHbIX — YCIyr,
npegocTaBnsieMblX UMW couManbHbIX YCryrax, Bugax couuanbHbIX YCMyr, Cpokax, nopsgke u ob ycrnoBusix ux
npegocTaBneHnsl, o Tapudax Ha 3TU ycryru, B TOM 4uCre Yepes cpeactBa MacCoBOW MHopmaumn, BKMYas
pasmMeLleHne nHdopmaummn Ha odmumanbHbIX cantax B cetu "MHTepHeT";

16) ycTaHOoBNeHve Mep counanbHOW NOAAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3auni coumarnbsHOro
obcnyxmBaHus cybbekta Poccuiickon Peagepaumm;

17) opraHusaums npodeccroHanbHoro oby4yeHns, npodeccmoHanbHoro 06pasoBaHMa U OOMOMHUTENbHOMO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAnbHbIX YCIyr;

18) BepeHve y4eTa M OTYETHOCTM B cdepe couumanbHoro obcnyxuBaHus B cybbekte Poccurickon
depgepaumu;

19) yctaHoBneHve nopsaka peanu3auun nporpaMm B cdpepe coumanbHOro obcnyxuBaHus, B TOM uucne
WMHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAAEPXKKM  COUMAnbHO  OPUEHTUPOBAHHBbIX ~ HEKOMMEPYECKMX  OpraHv3auum,
GnaroTBopuTenen n A06POBOMbLLEB, OCYLLECTBAALWNX OEATENbHOCTL B Chepe couuanbHOro obenyxuBaHus B
cybbektax Poccwuiickon ®epepaumm B COOTBETCTBMM C dhedepanbHbIMW 3aKOHaMW U 3aKOHaMu CyObekToB
Poccuiickon depepaumu;

21) pa3paboTka 1 peanusaums MeponpuaTMin No OPMMPOBAHUIO U Pa3BUTUIO PbiHKa COLMArnbHbIX YChyr, B
TOM Yncrie No pasBUTUIO HEroCy4aPCTBEHHbIX OpraHu3auuii coumanbHOro obcnyxxmBaHums;

22) paspaboTka n anpobaLmsa MeTOAMK U TEXHONMOIMI B chepe coumnanbHOro obcnyxmBaHus;

23) yTBepxgeHue nopsaka MeXBeOOMCTBEHHOro B3auUMOLEWNCTBUS OpraHoB rOCYyAapCTBEHHOW BRacTu
cybbekToB Poccuiickon ®eagepaumn npy npegocTaBneHny coumanbHbiX YCAYr U COLMAanbHOMO CONPOBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin coumanbHoro obcnyxuBaHusi B cybbekte Poccuinckon
depepauymuy;

24.1) cosgaHve ycrnoBWW ANS opraHusauuu npoBedeHUs He3aBMCMMOW OLIEHKM KavecTBa OKasaHusa ycnyr
opraHm3aumsamMm coumanbHOro o6CcnyxmBaHus;

(n. 24.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) vHble NonHoOMOouUS, NpegyCcMOTPeHHbIe HacTosAwmnM PeaeparnbHbiM 3aKOHOM 1 ApyruMuy degepanbHbIMK

3aKOHaMmW.

Mnasa 3. MPABA N OBA3AHHOCTU NONYYATENEN COLMANbHbIX YCNYT
CraTba 9. [NpaBa nonyyartenen coumanbHbIX YCAyr

Monyyatenu coumnarnbHbIX YCNyr UMET NpaBo Ha:

1) yBaXXMTENbHOE M N'YyMaHHOE OTHOLUEHUE;

2) nonyyeHue GecnnaTHO B AOCTYMNHOW hopMe MHGopMauMnm O CBOMX MpaBax M 06A3aHHOCTSAX, Buaax
coumanbHbIX YCnyr, cpokax, nopsigke n o6 ycrnoBusiXx UX MpedocTaBrieHusl, o Tapudax Ha 3Tu ycnyrn u o6 ux
CTOMMOCTW ANs nonyvaTenst coumanbHbIX YCRyr, 0 BO3MOXHOCTU MOMy4YeHuss aTux ycnyr 6ecnnaTHo, a Takke O
NOCTaBLUMKaX counarnbHbIX YCIyr;

3) Bbl60p nocTaBLiMKa UM NOCTaBLUKOB CcoLMarbHbIX YCNyr,

4) oTKa3 OT NpegoCTaBeHNst cCounanbHbIX YCNYT;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3aKoHoAaTenbCTBOM Poccuiickon
depepauymuy;

6) yyacTve B cocTaBneHuy MHANBMOYarbHbIX NMporpamm;

KOHCYH bTaHTINOC www.consultant.ru Crpanuua 6 us 20

Hafieé)KHasa npaBoBaa noaoAepXXKa



®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.04.2015

7) obecneyeHue ycnosuii npedbiBaHWs B OpraHu3aumnsax coumanbHOro obcrnyxuBaHusi, COOTBETCTBYHOLLNX
CaHUTapHO-rMrneHnyeckum TpeboBaHMaM, a Takke Ha Hagnexalun yxoa;

8) cBoboaHOe nocelleHMe 3aKOHHbIMW NpeacTaBUTENaAMU, agBOKaTamu, HOTapuycamu, npeacrtaBuTensamu
06LLEeCTBEHHbLIX U (MNW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMWU, a Takke POACTBEHHWKAMW U OPYruMu
nuuamu B AHEBHOE 1 BeYepHeE BPeMS;

9) coumanbHoe COMpOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacToswero PeaepanbHOro 3akoHa.

Cratbs 10. O6s3aHHOCTM NosyyaTeneit coumanbHbIX YCryr

MonyyaTtenu coumanbHbIX yCnyr 06s13aHbl:

1) npegocTaBnNATL B COOTBETCTBUN C HOPMaTMBHBIMU NPaBOBLIMU akTamu cybbekTa Poccuiickonn deagepaumm
CBeeHMUs N OKYMEHTbI, Heobxoaumble A4S NpefoCTaBeHUs coumarnbHbIX YCyT;

2) cBOeBpeMEHHO WHGPOPMMPOBATbL MOCTABLUMKOB COUManbHbIX ycrnyr 06 uM3MeHeHun o6CToATEeNbCTB,
obycrnosnueatoLmx NnoTpebHOCTb B NpeaocTaBneHnm coumanbHbIX YCNyr;

3) cobniogaTh ycrnosust 4OroBopa O NpeaoCTaBfeHUN CoumarnbHbIX YCIYr, 3aKMOYEHHOTO C NOCTaBLLMKOM
coumanbHbIX YCMyr, B TOM YUCIi€ CBOEBPEMEHHO M B MOMHOM O0beMe onnadnBaTb CTOMMOCTb NPenoCTaBMEHHbIX
coumanbHbIX YCNyr Npy Ux NpegocTaBneHnn 3a nnaTty Un YacTUYHYH nnary.

nasa 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUMKOB COLUUAIBbHbIX YCNYT

Cratbs 11. [NpaBa nocTaBLUMKOB COLMAnbHbIX YCIyr

1. MocTaBLwmKy coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYWOLIME OpraHbl roCyAapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBerfeHuss W nonyvyatb OT YKa3aHHbIX OpPraHoB WH(opMaumio, Heobxoaumyk Ang opraHvsauuu
coumanbHOro obcnyXxmBaHus;

2) oTKasaTb B NpefoCTaBEHMM COLMaribHOW yCnyri NonydaTento coumanbHbIX YCyr B Criydyae HapyLllieHust
UM YCNOBUIA AOroBopa O NpeaocTaBNeHUN coumanbHbIX YCIYr, 3aKMOYEHHOro C rnosfyvatenemM coumanbHbIX YCnyr
NN ero 3akoHHbIM MpPeAcTaBuTENEM, a Takke B criydae, NpPeayCcMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosLero
depnepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B pEECTP NOCTAaBLUMKOB coLMarnbHbIX ycrnyr cydbekta Poccuiickon ®enepaumuy;

4) nony4yaTb B TedeHMe OByX paboymx OHEN MHAOPMALMIO O BKMKOYEHUN MX B NEPEYEHb PEKOMEHOYEMbIX
MOCTaBLUUKOB COLManbHbIX YCyT.

2. lMocTaBWMKM coLmanbHbIX YCIyr BNpaBe NpefoCcTaBnATh rpaxgaHam Mo UX KenaHuto, BblpaXeHHOMY B
NMMCbMEHHOW UMW SNEKTPOHHON (bopMe, AOMOMHUTENbHbBIE COLManbHbIe YCryru 3a nnaTy.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCyr

1. MocTaBLLMKM coumanbHbIX yeryr 06s3aHsbl:

1) ocywecTBNATb CBOK OeATEeNbHOCTb B COOTBETCTBUM C HacToswuMm PefepanbHbiM 3aKOHOM, OpYyrumMu
denepanbHbIMM  3aKOHaMW, 3aKOHaMW WM WHBIMW HOPMAaTMBHLIMKM MPaBOBbLIMW akTamyn cybbekta Poccuickom
depnepaumu;

2) npepocTaBndaTb couuarnbHble yCAyrM nonydatensm couuanbHblX  YCNyr B COOTBETCTBUU C
WHOMBMAYalNbHBIMM NpOrpaMmMaMn 1 ycnosBmaMM OOrOBOPOB, 3aKIMOYEHHbIX C nofyyvyaTensMu coumansHbIX ycnyr
UNn UX 3aKOHHBIMW NPEACTaBUTENAMU, HA OCHOBaHMM TpeboBaHun HacTosiwero degepanbHOro 3aKoHa;

3) NpeaocTaBnAaTb CPOYHbIE CoLManbHbIE YCIYTM B COOTBETCTBUM CO cTaTben 21 HacTodwero PegeparnbHoro
3aKoHa;

4) npepocTtaBnaTe 6ecnnaTHO B AOCTYMHOW dpopMe nonyvatensm couunanbHbIX YCRyr UM UX 3aKOHHbIM
npencraBuMTeNsaM nHgopmaumio 06 nx npaeax N 0683aHHOCTSX, O BUAAx coumanbHbIX YCNyr, Cpokax, nopsiake un ob
YCINOBUSAX UX NPeAoCTaBneHns, o Tapudax Ha 3Tu ycryrm u 06 Ux CTOMMOCTU A51s nony4vaTenst coumanbHbIX YCnyr
nnbo o BO3MOXHOCTM Nofny4vaTb ux 6ecnnartHo;

5) ncnonb3oBaTb MHGOPMAaLMIO O nonyyaTtensax coumanbHbIX YCNyr B COOTBETCTBUM C YCTAHOBMEHHbLIMU
3akoHoaaTtenbcTBoM Poccuiickon ®enepauum o nepcoHarnbHbIX JaHHLIX TPe6oBaHUAMN O 3aLUUTE NEPCOHAanbHbIX
OaHHbIX;

6) npenocTaBnsATb YMONTHOMOYEHHOMY oOpraHy cybbekta Poccunckon ®Pepepauum uHpopmaumo ans

KOHCYH bTaHTINOC www.consultant.ru Crpanvua 7 u3 20

Hafieé)KHasa npaBoBaa noaoAepXXKa



®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.04.2015

dhopmMmpoBaHUA perncTpa nonyvaTenen coumansHbIX YCryr;

7) OCYLLEeCTBNATb coLManbHOe CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepanbHoro
3aKOHa;

8) obecneuynBaTb nony4atensMm couumanbHbIX YCNYyr COOAEWCTBME B MNPOXOXAEHUN MeOMKO-COLManbHOW
3KCMepTM3bl, NPOBOAUMOM B YCTAHOBMNEHHOM 3akoHogaTensCcTBoM Poccunckon ®depepauum  nopsagke
heaepanbHbIMK yYpexXaeHnsMn MeanKo-coLmanbHON 3KCNepTushbl;

9) npegocTaBnATb NofyyaTensMm coumarnbHbIX YCMYr BO3MOXHOCTb MOMb30BaTbCA yCnyramu CBSi3W, B TOM
yucne cetn "VIHTepHeT" M ycrnyramm MOYTOBOW CBA3W, NPV NOMYYEHUU YCIyr B OpraHM3auusix coumaribHOro
obcnyxumBaHus;

10) BblAENATL cynpyram, MpPOXWBAKLIMM B OpraHvM3auum counanbHOro OobCryXuBaHWs, W30NMPOBaHHOE
XuWroe nomMelleHne Ans COBMECTHOIO NPOXUBAHWS;

11) obecneumBatb nonyyaTtensaM coumanbHbIX YCNyr BO3MOXHOCTb CBOBOAHOMO MOCELUEHUS UX 3aKOHHBLIMU
npeacraBuTeNsaMW, aaBokaTamu, HOTapuycamu, npeactaBuTens My OBLEeCTBEHHbIX U (MNn) UHBIX OpraHu3auun,
CBSALLEHHOCMYXUTENAMMN, a Takke POACTBEHHMKAMW U APYTUMW NLaMu B AHEBHOE U BEYEpHee BpeMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyaTenen coumanbHbIX YChyr;

13) ucnonHATb MHble 06S3aHHOCTU, CBHA3aHHbIE C peanu3auueln nNpas nonyyvaTenen coumarnbHbIX YCNyr Ha
coumnansHoe obcnyxnsaHue.

2. MNocTaBLWymKK coumanbHbIX YCNYr NPy OKa3aHUy CoumarnbHbIX YCyr He BripaBe:

1) orpaHnumnBaTth npasa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NofyyYaTenemn coumanbHblX YCyr, B TOM Y1cne npu
MCMONb30BaHMN NeKapCTBEHHbIX NpenapaToB AN MeANLMHCKOro NpYMeHeHus;

2) NpuUMeHATb U3NYECKOEe UM NCUXOSOrMYeckoe Hacunve B OTHOLUEHWM nony4vaTenen coumarnbHbIX YCRyr,
JonyckaTb Ux ockopbnexue, rpyboe obpalleHne ¢ HUMu;

3) nomewatb AeTeW-MHBaNMAOB, He CTpajaloLlyxX MCUXMYECKMMW PpacCTpPOMCTBamMW, B CTauUMOHapHble
opraHm3aumm  coumanbHOro  oBCnyXuBaHWs, MpefHasHadYeHHble Ans  geTer-uHBanugos,  CTpajaroLmnx
NCUXNYECKMMM PACCTPOMNCTBaMK, 1 HAOBOPOT.

Cratbsa 13. VIHOpMaLMOHHAs OTKPbITOCTb NMOCTaBLLMKOB COLMAnbHbIX YCNyr

1. lNocTaBLLmMKN coumanbHbIX yenyr opMupyoT 00LLeaoCTynHble MHOPMaLMOHHbIE PECYPCHI, coaepXaluue
NMHGOPMaLMIO O AeATENbHOCTU 3TUX NOCTaBLUMKOB, N obecrnevmBaloT OOCTYN K AaHHBIM pecypcam NocpencTBOM
pasMeLleHns X Ha MHPOPMALMOHHBIX CTeHAAx B MOMELLEHMSAX MOCTaBLUMKOB COLMArbHbIX YCNyr, B CpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM calTe opraHusauuu coumnaribHOro
obcnyxuBaHus.

2. MocTaBLWmKM coumarnbsHbiX ycnyr obecnevymBaoT OTKPLITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o gaTe rocygapcTBEHHON peructpaumm, 06 yupegutene (ydpeautensx), 0 MeCTe HaxoxaeHus, unmanax
(Mpu nx Hanu4um), pexunme, rpacurke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax yrnpasneHuss opraHnsaumnm coumnanbHoro obcnyxmeaHms;

3) o dopme coumanbHOro obcnyxmBaHus, BuAax coumanbHbIX YChyr, nopsgke n o6 ycnoBusax Wux
npegocTaBneHnsi, o Tapudax Ha coumanbHble YCryru;

4) 0 YMCMEHHOCTM MonyyaTenen coumanbHbIX YCryr no dgopmam coumanbHOro obCnyXuBaHWs U Buaam
coumanbHbIX yCcnyr 3a cuyeT OWKETHbIX accurHoBaHun OromxeToB cydbekToB Poccuiickon Pepepaumm n B
COOTBETCTBMU C JOFOBOPaMM 3a CHET CPeACTB hm3ndecknx nuu 1 (Mnu) puandecknx nn;

5) o pykoBoauTene, ero 3amMecTUTENsaX, PyKOBOAUTENAX (PUNNANOB (MPpU UX HaNM4yumM), 0 NEpPCOHAITbHOM
cocTaBe paboOTHUKOB (C yKazaHUEM C UX Cornacus ypoBHSA 0Opa3oBaHus, kKBanudukalmm n onsita padoTsl);

6) O MmaTepuanbHO-TEXHUYECKOM ObecneyvyeHuM NpPedoCTaBNEHUs  couManbHbIX — yenyr  (Hanuuue
00opyAoBaHHbIX MOMELLEHM Afs NpefoCTaBfeHnss coumanbHbIX YCryr, B TOM 4ucne 6mubnunotek, obbekTos
crnopTta, Hanuuue cpeacTtB OOyyYeHMs W BOCMMTaHWS, YCMOBWUS NUTaHua M obecrnevyeHne OxpaHbl 340pPOBbSA
nonyyatenemn coumanbHbIX YCNyr, 4OCTYN K MH(OPMAaLMOHHBIM cucTeMam B cdhepe coumanbHOro obcnyxmnsaHms um
cetu "IHTepHeT");

7) 0 Konun4yecTBe CBOOOAHBIX MECT A4S MpMeMa nosyyaTenen coumnanbHbIX yCnyr no goopMamM coumarnbHOro
obcnyxmBaHusl, (OUHAHCUMPYEMbIX 3@ CYeT OKEeTHbIX accUrHoBaHun OromxeToB cybbektoB Poccuickon
depnepaumn, a Takke onnavYMBaeMbiXx B COOTBETCTBUU C JOroBOpaMM 3a CYET CPeACTB U3MYECKUX nuL u (Mnu)
IOPUANYECKUX NULL;

8) 06 obbeme npegocTaBnsieMbiX COUMAnNbHbLIX YCNYr 3a cYeT OKETHbIX acCUrHOBaHWM OGHOKETOB
cyobekToB Poccuiickon ®eagepauny U B COOTBETCTBUM C JOTOBOPaMM 3a CYET CpeacTB buanyeckux nuu n (unm)
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IOPUONYECKMX NLL;

9) 0 HANUYMM NULIEH3UIN Ha OCYLLECTBIEHUE OEeATENBHOCTM, Noanexallen nuueH3npoBaHUI0 B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacrnopska And nonydarenen couvanbHbIX YCMyr, npaBunax BHYTPEHHEro
TPYOOBOro pacnopsika, KoNineKTMBHOM JOrOBOpE;

12) 0 HanMuMM nNpeanucaHWii OpraHoB, OCYLUECTBISIOWMX [OCYOApCTBEHHBIN KOHTpONb B cdepe
coumnanbHoro obcnyxmBaHusl, 1 0T4ETOB 06 NCMOMHEHNM YKa3aHHbIX NPeanucaHnii;

12.1) o NpoBedEeHUN HE3aBMCMMOM OLIEHKM KavyecTBa OKa3aHWUs YCNyr OpraHmsauusMy CouMarbHOro
obcnyx1BaHus, kKoTopas onpegensieTcs ynomHOMOYEHHbIM dhedeparibHbIM OPraHOM UCMOSNTHUTENBHOW BNacTy;

(n. 12.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

13) 06 wHOM wHpopmaumn, KoTopass pasmellaeTcsd, OnybGrMKOBbIBAETCA MO PELUEHUI0 MOCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybrnvkoBaHme KOTOpPOM SBNAKTCA o6sA3aTenbHbIMU B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.

3. NHdpopmaumuss n OOKyMEHTbI, yka3aHHble B 4acTu 2 HacTOSALWeWn cTaTbu, noanexaTr pasMeLleHuio Ha
odmumanbLHOM canTe nocTaBLiMKa coumanbHbiX ycnyr B cetn "MIHTepHeT" n OBHOBMEHWI0 B TeyeHue OecsTu
paboumx OHEN CO AHA UX CO3AaHus, MOMNyYEeHUs UM BHECEHUS B HUX COOTBETCTBYHOLUMX U3MEHeHun. [opsgok
pasMelleHns Ha oduUManbHOM canTe nocTaBlMKka couuanbHbiX ycnyr B ceTu "MIHTepHeT" nm oBHOBNEHUs
nHdpopmaumm o6 I3TOM nocTaBwWiMKe (B TOM 4UCne COAepXaHue yka3aHHOW WHdopmaumm u dopma ee
npenocTaBneHns) yTBepXxaaeTcsa yrnorHOMOYEHHbIM doefeparibHbIM OPraHOM UCMOSNTHUTENbHOM BNacTy.

4. YNONMHOMOYEHHBIN hefepanbHbli OpraH UCNOSIHUTENBHOW BRacTU, YNOHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamoynpaBlieHMsl, OpraHu3aumM couunanbHOro obCnyXuBaHus,
ykasaHHble B YacTu 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecneymBaloT Ha CBOMX odmumanbHbIX
cantax B cetn "MHTepHeT" TeXHNYECKY0 BO3MOXHOCTb BbIP&XXEHUS MHEHWUI nonyvaTensMu coumarbHbIX YCryr o
KayecTBe OKa3aHWs yCIyr opraHnsaumnsiMm coumansHoro obcnyxmBaHus.

(vacTb 4 BBegeHa PegepanbHbiv 3akoHOM OT 21.07.2014 N 256-$3)

Mnaea 5. MIPEQOCTABJIEHUE COLMAINBLHOIO OBCINY)XXUBAHUA
Cratba 14. O6palyeHue o NpeaocTaBneHnn coLmanbHOro 06cnyxmBaHusi

OcHoBaHvem fns paccMoTpeHna Bonpoca O npenoctaBlieHMn couunarbHOro OGCJ'Iy)KVIBaHI/IH ABNAeTCA
nogaHHoe B MMCbMEHHOM UK SJ'IeKTDOHHOIZ cpopme 3adBrieHne rpaxxgaHmHa nnm ero 3akoHHOro npeacraesutensa o
npenocrtaBieHnn couunarnbHOro O6CJ'Iy)KVIBaHVIFI nmbo o6paLu,eHV|e B €ro nHrtepecax WHbIX rpaxaaH, o6pau.|,eHV|e
rocyaapCTtBeHHbIX OopraHos, opraHoB MeCTHOro camoynpaBlieHuA, 00LWeCTBEHHbIX obbeaunHeHnmn
HenocpeacTBeHHO B yI'IOJ'IHOMO‘-IeHHbIﬂ opraH Cy6'beKTa Poccuiickon dJep,epau,VM nnéo nepegaHHble 3adABlieHne
mnnn o6pau.|,eH|/|e B paMKax MexBeaoMCTBEHHOIO B3aUMOAENCTBUS.

Cratbsa 15. Mpu3sHaHWe rpaxkaaHuHa HyX4aloLWmMMcs B colmanbHOM 06CyKuBaHUM

1. MpaxxgaHUH MNPU3HAETCS HYXAAKLWMMCA B COUManbHOM OOCNYyXMBaHUWM B Cryyae, €Cnu CyLeCcTBYHOT
cnepyrowme o6CToATENLCTBA, KOTOPbIE YXYALLAKT UMW MOTYT YXYOLWNTb YCIOBUS €ro XU3HeaesaTeNbHOCTH:

1) nonHas unu YactuyHasa yTpata cnocobHOCTM NMBO BO3MOXHOCTWU OCYLLECTBNATbL camoobcnyxuBaHue,
CaMOCTOATENbHO nepeaBuraTbcs, obecneynmBaTb OCHOBHbIE XMU3HEHHble MOTpebGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuius UHBanuaHoCTw;

2) Hann4Me B CEMbE MHBaNWZa W UHBaANUAOB, B TOM uucre pebeHka-uHBanuga wunu geten-uHeanuaos,
HY>KOaLUXCH B MOCTOSIHHOM NOCTOPOHHEM YXOA€E;

3) Hanunume pebeHka wnu petern (B TOM YUCNE HaxOOSLWMXCA MNOA4  OMEKOW, MOMNEeYUTENbLCTBOM),
UCNbITbIBAOLLMX TPYAHOCTN B coLMarnbHON agantauuu,;

4) oTCyTCTBME BO3MOXHOCTU obecrneveHuss yxoda (B TOM YMCME BPEMEHHOINO) 3a MHBanuaoMm, pebeHKom,
OeTbMU, a Takke OTCYTCTBME MONEYEHUs Hag HAMK;

5) HanMune BHYTPUCEMEWHOIO KOHIIMKTA, B TOM YMCME C NMUaMW C HApPKOTMYECKOW MMM arkorofibHOM
3aBUCUMOCTbLIO, NMLUaMN, UMELMMN NpUCTpacTue K asapTHbIM Urpam, nuuamu, CTpagatrolwyMy NCUXMYECKUMU
paccTponCTBaMU, HANMMYME HACUITUS B CEMbBE;

6) oTCyTCTBUME ONpedeneHHOro MecTa XUTenbCcTBa, B TOM YUChe Yy nuua, He AOCTUrEero Bo3pacra Asajuarti
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ans geTen-cupoTt 1 AeTen, ocTaBlmxcs 6e3 noneyeHus
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poauTtenen;

7) oTcytcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HanuumMe KHbIX OBCTOATENbLCTB, KOTOpble HOPMAaTUBHbLIMK MNPaBOBbIMWM akTamu cybbekTa Poccuinckom
denepaumun NpusHaHbl yXyawaroLwmmMm Unm cnocobHbIMU YXYALUNTE YCNOBUS XXU3HEOEeATENbHOCTM rpaxaaH.

2. YNonHOMOYeHHbIN opraH cybwbekta Poccunckon ®depepaumm MNpvHMMaeT peLleHne O NpU3HaHUK
rpaxgaHnHa HyXgawwumca B coumnanbHOM obcnyxmBaHum nvbo ob oTka3e B coumanbHOM OOCMyXMBaHWM B
TeyeHne NsaTK paboymx OHew ¢ AaTtbl nogaym 3asBneHusd. O MPUHSATOM peLueHun 3aaBuTenb MHGOpMUpYyeTCs B
MMCbMEHHON WNKN 3NEeKTPOHHOM opme. PelueHne 06 OKa3aHWM CPOYHbIX COUManbHbIX YCIyr MpUHUMAaeTCs
HeMeaneHHo.

3. PewweHnune o6 oTkase B coumansHOM 06CHyKMBaHMN MOXET ObITb 06anoBaHo B cyaebHOM nopsake.

Cratba 16. UHguBmnayanbHas nporpamma

1. WnguempyanbHas nporpamma sBASeTCA OOKYMEHTOM, B KOTOPOM YKasaHbl ¢opmMa coumanbHOro
obcnyxuBaHus, BUAbl, 06bEM, NepMOaNYHOCTb, YCINOBUS, CPOKM MPeaoCTaBneHns coumarnbHbIX YCNyr, nepeyeHb
pekomMeHayeMblX MOCTaBLLMKOB COUManbHbIX YCIyr, a Takke MeponpuaTus No coumanbHOMY COMPOBOXOEHMIO,
ocyLlecTBMNseMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

2. VinguBuayanbHas nporpamma COCTaBMAseTcs Mcxodsd M3 NoTpebHOCTM rpaxgaHvHa B couumarnbHbIX
ycnyrax, nepecMaTpmMBaeTCs B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPeBHOCTM, HO He pexe 4YeM pa3 B Tpu roga.
lMepecMoTp wHAMBMAOYANbHOW MPOrpaMMbl  OCYLUECTBMSAETCA C y4eToOM pe3ynbTaToB  peanun3oBaHHOW
NHAMBMAYarNbHON NporpamMmbl.

3. WHomBmayanbHas nporpamMMa And  rpaxgaHvHa WMo ero  3akOHHOro npeacTaBuTens  umeer
pekoMeHAaTenbHbIA XapakTep, ANns NOCTaBLLMKa coumanbHbIX YCIyr - 0683aTenbHbIA XapakTep.

4. WnpguBuayanbHas nporpamMMa COCTaBnsieTCs B [OBYX 93K3emnnsgpax. OK3eMnnsp WHAMBUOyanbHOW
nporpaMmmbl, NOAMUCaHHbIA  YNONHOMOYEHHbIM oOpraHom cybbekta Poccuickon ®egepauun, nepegaetcs
rpaXgaHWHY MM ero 3aKkOHHOMY MPEeACTaBUTENIO B CPOK He Bornee yem gecaTtb pabounx gHen co AHA nogaym
3asBneHNs rpaxgaHnHa o npegocTaBneHMn coumanbHoro obcnyxunsaHus. BTopon aksemnnsap vHAMBUAYyanoHOW
nporpaMmmbl OCTaeTCs B yNOTHOMOYEHHOM opraHe cybbekta Poccuiickon ®eagepauun.

5. B cnyyae n3ameHeHus mMecTa XMTenbCTBa Nosfyyatens couuanbHbIX YCNyr MHAnBuAyanbHas nporpaMma,
COCTaBfIEHHas MO MpPEeXHeMy MEeCTY XWUTenbCTBa, COXPaHAeT CBOe AelcTBMe B obbeme MepeyHs coumarnbHbIX
ycnyr, ycTaHOBMeHHoOro B cybbekte Poccuickon ®epepauuy no HOBOMY MECTY XMTeNbCTBa, A0 COCTaBeHWS
WMHAMBMAOYarNbHON MNporpamMmbl MO HOBOMY MECTY JXKUTENbCTBA B CPOKUM M B MNOPSAKE, KOTOpble YCTaHOBMEHbI
HacTosLEN cTaTbeN.

CraTtbst 17. [JoroBop 0 NpeaoCcTaBrneHny coumarnbHbIX yCryr

1. CoumaneHble ycnyru npeaocTaBnsilOTCS rpaXxgaHWHy Ha OCHOBaHMM [OroBopa O npenocTaBfeHun
coumanbHbIX YCNYr, 3aKN04YaeMoro Mexay MOoCTaBLUMKOM COLMarnbHbIX YCIYr U rpaXaaHWHOM UK ero 3akOHHbIM
npeacTaBuTeNneM, B TeYeHMe CYTOK C AaTbhl NPeACTaBneHuMs WMHOMBUOYaNbHOW MNPOrpaMmbl  MOCTABLLMKY
coumanbHbIX YCnyr.

2. CyLeCcTBEHHBIMM YCIOBMSAMW [OroBOopa O MPELOCTABMEHUN COLUMAnNbHBLIX YCIYr ABMSOTCS MOMOXEHUS,
onpedeneHHble UHAMBUAYanbHOW MPOrpamMmoin, a Takke CTOMMOCTb COUManbHbIX YCNyr B CIydae, ecrv OHU
NpegocTaBnAlTCA 3a NAaTy UMK YacTUYHYIO Nnary.

3. OTHOLWeEHMS, CBAA3aHHbIE C UCTIONTHEHMEM A0OroBOpa O NpefoCTaBleHNM COLManbHbIX YCIYr, perynmpyoTcs
B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuinckon degepaumn.

Cratbsa 18. OTKa3 oT coumanbHOro 06CcnyXnBaHus, counanbHOW yCnyru

1. MpaxkgaHuH UV ero 3aKOHHbIN NPeacTaBUTeNb UMEET NpPaBo 0TKa3aTbCA OT COLMansHOro o6CnyXuBaHus,
coumanbHoi ycnyrn. OTkas opopMNAETCA B MMCbMEHHOM hopMe 1 BHOCUTCH B MHAMBUAOYANbHYIO Nporpammy.

2. OTkas nonyyatensa couManbHbIX YCAYr WNW €ro 3akoHHOro rnpeacTaBuTens OT  couuanbHoro
o6CcnyXuBaHus, counanbHON ycrnyrn ocBoboxaaeT YNonHOMOYEHHbIA opraH cybbekta Poccuiickoin egepaummn u
NOCTaBLUMKOB couMarnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpedoCTaBlieHMe coumanbHOro 06CnyXuMBaHus,
coumanbHoi yCrnyru.

3. MpaxaaHuHy UM nonyyaTtento coumanbHbIX YCNyr MOXeT OblTb OTKa3aHO, B TOM 4YWCIe BPEeMEHHO, B
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npegocTaBneHn coumanbHblIX  YCNyr B CTauMOHapHOMW opMe B CBSI3W C  HalMMYMEM  MeOULMHCKUX
NPOTUBOMOKa3aHUIN, MepeYeHb KOTOpbIX YyTBepxaaeTcs denepanbHbiM OpPraHoM WCMOMHUTESNBHOW BRacTy,
OCYLLECTBNAIOLWMM hyHKLUM NO BbIpabOTKe 1 peanu3aunm rocygapCTBEHHOW NOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynMpoBaHuto B cdepe 3apaBooXpaHeHUsi. Takom OTKa3 BO3MOXEH TOSNbKO MPW HanuynM COOTBETCTBYIOLLETO
3aKIMYEHMS YNONMHOMOYEHHON MEeOULIMHCKOWN OpraHv3auun.

nasa 6. POPMbl COLUMAJIbHOIO OBCITYXXUBAHUA, BUObI
COUWANbHbIX YCNYT

CraTbsa 19. Popmbl coLmansHOro 06cnyxmMBaHms

1. CoumanbHbie ycnyri npefocTaBnsanTCca ux nonyyatensam B opme coumanbHOro ob6cnyxmBaHusa Ha oMy,
Unu B nonycraunoHapHomn hopme, Unu B ctaumoHapHom opme.

2. CoumanbHble ycrnyru B nonycrauMoHapHon dopme npefocTaBnsalTCsa UX nonydyatensm opraHusaumen
coumnansHoro obcnyxMBaHus B onpeaeneHHoe BpemMsl CYTOK.

3. CouuaneHble ycnyrn B cTauuoHapHon dopMe MNpefocTaBnAlTCA MX MnofydvaTensiM npy NnocTOSIHHOM,
BPEMEHHOM (Ha CPOK, OMNpPedeneHHbIn WHAMBUOYaNbHOW MNpPOrpaMmon) unu nNaTMOHEBHOM (B Hedento)
KPYrnocyTO4YHOM MPOXWBaHWM B OpraHv3auum coumanbHoro obcnyxmsaHusa. [NonydaTenun coumanbHbIX YCryr B
cTaumoHapHomn dopme obecrneyvmBaloTCsa XUIbIMU NMOMELLEHMSMU, @ Takke NOMELLEHUSMU ONS NpefocTaBreHnust
BMAOB couManbHbIX YCNyr, NpeaycMOTpeHHbIX nyHkTamn 1 - 7 ctateu 20 HacTosiwero PefeparnbHOro 3akoHa.

4. MNpu npeaocTaBneHnn coumnarnbHbIX YCNyr B NosycTauMoHapHOW ¢)opMe MM B CTauMoHapHOW dopme
JOJDKHbI ObITb 0becrneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA nonyvaTens couunanbHbIX YCNyr MNpu nNepeaBuwkeHun Mo Tepputopun
opraHm3aumm coumanbHOro OBCnyXMBaHWSA, a Takke MpU MOMb30BaHWM YyCrnyramu, NPeaocTaBnseMbIMU Takown
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOr0 nNepeaBMXeHus MO TeppuTopuMM OpraHu3aumMm CcounanbHOro
obcnyxMBaHus, BXo4a, BbiXxoda M NepemeLLeHnss BHYTPU Takow opraHu3aumm (B TOM yucrne ans nepenBukeHus B
Kpecrnax-komnsickax), 4N oTAbiXxa B cuasyem MOMOXEeHWW, a TakkKe OOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TONOCOBbIMU  COOBLLEHUSIMW, OCHaLLEeHWe opraHv3auum
coumnansHoro o6cnyXMBaHnsa 3Hakamu, BbIMOMHEHHbIMU penbedHOo-To4YeYHbIM WpnudToM Bpanns, o3HakomneHue ¢
MX MOMOLLbIO C HaOMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHm3aumu, a Takke gonyck TndrocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rornocoBov MHOPMaUMM TEKCTOBOW WHAOPMauMen, HagnucsaMum 1M (Unu) CBETOBbLIMU
CUrHanamu, MHpopmMupoBaHue o NpefoCcTaBAsSeMbIX COLManbHbIX YCyrax ¢ UCMoMb30BaHNEM PYCCKOro XeCTOBOro
A3blka (Cypaonepesoga), A0NYyCK CypaonepeBoOaYnKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN NMOMOLLN.

5. MpaxxgaHe 13 yucna nuu, ocBoboXgaeMblX U3 MeCT nuweHns cBoboabl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuiickon denepaumm ycTaHOBNEH aAMUHUCTPATMBHBIA HAA30p U KOTOPblE YaCcTUYHO UMK
MOMHOCTBIO YTpaTUM CNOCOBHOCTE K CaMOOBCy>KMBaHWUIO, MPU OTCYTCTBUN MEQULIMHCKUX NPOTUBOMOKA3aHUM U No
UX JMYHOMY 3asiBNEHMIO MPUMHUMAOTCA Ha coumanbHoe OOCNyXuBaHWEe B CTauMOHapHble OpraHu3auum
coumanbHoro obCcnyXuMBaHMA CO creuuanbHbIM - coumnanbHbiM  0OCryXMBaHMEM B MOpPSAAKE, YCTAHOBEHHOM
HOpMaTUBHBIMW NPaBOBLIMU akTamu cybbekToB Poccuickon ®egepauun.

6. Bornpocbl mpuema B cTauuoHapHble OpraHu3auuu couuanbHOro OBCHYXMBAHWMSA W BbIMMCKU U3 TaKMX
opraHusauui nuu, ctpagarowmnx NCUXMYecKMMm paccTponcTBamm, perynupyroTcs 3akoHogartenscTsoM Poccumnckon
degepaumn 0 ncMxmaTpuyHECKon NOMOLLMN.

Cratbsa 20. Bugpl coumanbHbIX yCryr

MonyyaTensiM coumanbHbIX YCNyr C Y4eTOM UX MWHAMBUAYyanbHbIX nNoTpebHoCcTel npenocTaBnstOTCS
cnefyrowme Buabl coumarnbHbIX YCryr:

1) counanbHO-6bITOBLIE, HaNpaBeHHbIE Ha NoaaepXKaHNe XU3HEAESTENLHOCTU NonyyaTenei coumanbHbIX
ycnyr B ObITY;

2) coumanbHoO-MeauUUHCKME, HanpaBlieHHble Ha MOAAEpPXaHWe W COXpaHeHWe 3[40POBbsi NonyyaTenew
coumanbHbIX YCryr nyTem opraHusauuu yxofa, okasaHusi COOEeWCTBUS B MPOBEAEHUM 0340POBUTENbHBLIX
MEpPONpPUSATUIA, CUCTEMATUYECKOrO HabNoAeHNS 3a NonydYaTensiMu coumarnbHbIX YCNyr Ans BbISIBEHWUS OTKITOHEHWIA
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B COCTOSIHUMN UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, npegycmaTpmearLLne okasaHme NOMOLUM B KOPPEKLMU NMCUXONOrM4eckoro
COCTOSIHMSA nofny4YaTenen couuanbHbIX YCNyr Ans ajantauunm B couuanbHOW cpede, B TOM 4ucrne okasaHue
NMCUXOMNOrM4ECKOM NOMOLLM aHOHUMHO C MCMONb30BaHMeM TenedoHa JOBEPUS;

4) coumaneHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUN U Pa3BUTUM
NNYHOCTM Mony4yaTtenen counanbHbiX yCnyr, opMUpoBaHMe y HUX NO3UTUBHBIX UHTEPECOB (B TOM 4uche B cdepe
4ocyra), opraHM3auuio Ux 4ocyra, okasaHve NoMoLln CeEMbEe B BOCMUTaHUW OETEN;

5) coumanbHO-TPyOoOBble, HaNpaBrEeHHbIE Ha OKa3aHWe MOMOLUM B TPYOOYCTPOWCTBE M B pELUEHUN OpYrnX
npobniem, CBs3aHHbLIX C TPY4OBOW aganTtaunen;

6) coumanbHO-NpaBoOBbIE, HaMPaBMEHHbIE HA OKa3aHWe MOMOLUU B MOSTyYEHWUMU HOPUONYECKUX YCIyr, B TOM
yncne BecnnaTHoO, B 3aLUMTE NpaB U 3aKOHHbIX MHTEPECOB Moslydartenen coumanbHbIX YCyr;

7) ycnyru B LLensax noBbIlWEeHUS KOMMYHUKaTUBHOIO NoTeHLMana nony4yarenen coyunanbHbIX YCryr, UMeLLMX
OrpaHnYeHns Xn3HeaesaTenbHOCTU, B TOM Yucne AeTen-uHBanvaos;

8) cpo4Hble coumarnbHble YCnyru.

CraTbsa 21. CpoyHble coumanbHble YyCryru

1. CpoyHble coumnanbHble YCyrn BKIoYatoT B cebs:

1) obecneveHve 6ecnnatHbIM ropAYnM NUTAHWEM UM Habopamu NPOAYKTOB;

2) obecneyeHne oaexaon, obyBbio 1 ApYrMMuU NpegMeTamy Nepeon HeobxoaMmocTy;

3) cogencTeme B NONy4EHNMN BPEMEHHOIO XMIOro MOMELLEHWS;

4) copewcTBve B MOSMyYEHUU HOPUONYECKON NOMOLWIM B LENAX 3awuTbl NpaB WM 3aKOHHbIX WHTEPECOoB
nony4aTtenen counanbHbIX YCNyr;

5) cogencTtBme B MOMYyYEHUW IKCTPEHHOW MCUXOMNOrMYECKON MOMOLM C MpuBeYeHneM K aTon pabote
MCUXOMOroB M CBALLEHHOCYXXUTENEW;

6) MHble CPOYHbIE CoLManbHbIe YCYTu.

2. lNpepocTaBneHne CpoYHbIX CoLManbHbIX YCMyr B LENSX OKa3aHWUs HEOTMOXHOW NOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCNOBMEHHbIE HYXOAEeMOCTbi0 MoryyaTens couuanbHbIX ycnyr, 6e3 cocTaBneHus MHAMBUAYanbHON
nporpammbl 1 6e3 3aknyeHnss [oroBopa O NpefocTaBfeHuVM coumanbHbix  ycnyr. OcHoBaHvem  Ans
NPefoCTaBeHNs CPOYHBbIX COLMAnbHbIX YCIYr SBMASETCA 3asBMNeHWe nofyyatensd couuanbHblX YCnyr, a Takke
nony4yeHve oT MeAMUMHCKNX, 0BpasoBaTenbHbIX UM UHbIX OpraHvM3auui, He BXOASALWMX B CUCTEMY COLMaribHOro
obcnyxunBaHusa, MHoOpMaLuM O rpaxaaHax, HyXOaloWmMXca B NPegoCTaBfeHUNM CPOYHbIX COLMAnbHbIX YCITyr.
MoaTBepxaeHMeM nNpedoCTaBeHNs CPOYHbIX COUMAanbHbIX YCIyr SIBASETCA akT O MNpegoCTaBMeHWWM CPOYHbIX
coumanbHbIX YCNyr, COAepXalluMin CBeAeHus O norydaTene u nocTaBLUMKe 3TUX YCNyr, BuAax npeaocTaBneHHbIX
CPOYHbIX CouManbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBusx ux npegocTtaBrieHns. AKT O NpeaoCTaBneHMn CPOYHbIX
coumnanbHbIX yCnyr NOATBEPXXAaeTCcsd NognMcbio NX nonyyartens.

Cratba 22. CopgenctBue B NpefoCTaBMEHUN MEOMLMHCKONW, MCUXONOrMYecKon, negarormvyeckon,
IOPUONYECKON, COLMAnbHOM MOMOLLM, HE OTHOCSILLENCS K coumnanbHbIM yecrnyram (coLlmanbHOe CONpOoBOXAEHUE)

1. Mpun HeobxoAMMOCTM rpaxgaHamMm, B TOM YMCMEe POAMTENSAM, ONEKyHaM, NONEYUTENSAM, MHBIM 3aKOHHbLIM
npeacTaBUTENAM HECOBEPLUEHHOMNETHNX AeTEeN, OKa3blBaeTCs COLEWCTBME B NpedocTaBfeHUn MeauLMHCKOWN,
NCUXONOrMYEeCcKon, negarorm4yeckon, HPUOMYECcKon, couMarnbHOW MOMOLUKM, He OTHOCALLENCS K coumarnbHbIM
ycrnyram (coumanbHoe COnpoBOXAEHMUE).

2. CoumanbHOe COMpoBOXAEHUE OCYLLECTBNAETCA MyTeM NpuMBMEYEeHUs opraHusauuin, NpeaocTaBnstoLmnx
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBMS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. MeponpusaTvs NO  COLMANbHOMY COMPOBOXOEHUIO OTpaXakwTCs B MHOMBUOYaNbHOW
nporpamMmme.

Mnaea 7. OPFAHU3AUUSA NMPEQOCTABNEHUA COLUMAINBHBLIX YCYT
Cratba 23. OpraHmsauumn coumanbHOro 06cnyxmBaHus

1. OpraHusaumsmMu coumnanbHOro obCnyXMBaHWUS SBMSIIOTCA OpraHu3aLMun, OCYLLEeCTBRSOWME colmanbHoe
obcnyxmnBaHMe Ha [OMYy, MONycTaluMOHApHOE couuanbHoe OobcnyxuBaHue, CTauMOHapHOEe couunarnbHoe
obcnyxumBaHue.
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2. OpraHusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuiickon ®depepaumm co3galoTcs U
OENCTBYIOT C y4eTOM MeToOAUYeCKUX pekoMeHdauui no pacyety notpebHocTten cybbektoB Poccuiickon
denepaummn B pasBuTMM CETU OpraHM3auuin coumarnbHoOro obCcnyxMBaHMS U B COOTBETCTBMM C MpaBuiamu
opraHu3aumm gesiTenbHOCTM OpraHn3auunin coumnanbHOro 00CNyXMBaHNS, UX CTPYKTYPHbLIX NogpasaeneHuin.

3. B rocyaapcTBeHHbIX OpraHu3auusix coumanbHOro o0CnyXmnBaHus co3gatTcs NoneYnTenbCkne CoOBEThI.

4. CTpykTypa, nopsiaok OpMMPOBaHUsSi, CPOK MOSIHOMOYMIA, KOMMETEHUMA MOMEeYMTENbCKOrO coBeTa WU
MOPSIAOK MPUHATUS UMM  pEeLUeHMIn OMpedensitoTcs YCTaBOM OpraHu3auum couuarnbHOro obcnyxuBaHus B
COOTBETCTBUM C 3akoHopaTenbcTBOoM Poccuiickon ®depepauuym Ha OCHOBaHUW MPUMEPHOrO MOMOXEHUS O
MoneYnTENbLCKOM COBETE OpraHM3aLmMmn coumansHoro o6CcnyXxnsaHms.

KoHcynbTaHTlIntoc: npumevanune.

KoopauHaums geatenbHocTM u obwee meTtoauyeckoe obecneyeHue npoBeAeHUs HE3aBUCUMOWN OLIEHKM
KayecTBa Oka3aHusl yCcryr opraHusaumsamm B coepe coumanbHOro o0cnyxXnBaHnsi ocyLlecTBnaTcsa deaepanbHbIM
OpraHoM MCMOJSIHUTENbHON BNACTW, OCYLLECTBNSALWNM PYHKLUUN MO BbIpaboOTKe U peanusaumm rocygapcTBEHHOM
NONMUTUKM U HOPMaTUBHO-NPABOBOMY PEryfMpoBaHWMI0 B cdepe coumanbHOW 3aliuTbl HaceneHus, B Mnopsake,
ycTaHoBneHHoM [NpaBuTtensctBoM Poccuiickon Pepepaummn (PegepaneHbiii 3akoH oT 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucmmas oueHka KayecTBa oka3aHus yCryr opraHnsaumsamm coumansHOro obcnyxmeaHms
(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. He3aBucrmas oLeHka KayecTBa OKalaHWsl YCIyr opraHu3aumsiMmn coupnanbHOro obcnyxmBaHus sIBMsieTCs
OAHOM 13 opM 0OLLECTBEHHOrO KOHTPONS M MPOBOAUTCS B LENsIX NpeaocTaBneHnst nofyvartensaM coumanbHbIX
ycnyr nidopmMaumm 0 Ka4eCTBe OKal3aHWs YCryr opraHM3auusiMyM coumnanbHOro o6CnyXuBaHusi, a TaKkke B Lensx
NOBbLILLEHUS KaYeCTBaA UX OEATENbHOCTM.

2. HesaBucumas oueHka KavecTBa OKasaHus YCnyr opraHMsauvMsMu coumanbHoro obcnyxuBaHus
npeaycMaTpyBaeT OLEHKY YCMOBUIN OKa3aHWs YCryr no Takmm OBLLMM KPUTEPUSIM, KaK OTKPbITOCTb M JOCTYMHOCTb
nHdopmaumm 06 opraHusaumMm coumanbHOro obcnyXuBaHWs; KOM@OPTHOCTb YCMOBUMM NpegoCcTaBreHns
coumanbHbIX YCNyr M OOCTYNHOCTb WX MOMyYeHUs; BPEMsSI OXMAAHMS MNPeAOoCTaBMEHMS COLManbHOW YCyru;
nobpoxenaTenbHOCTb, BEXMIMBOCTb, KOMMETEHTHOCTb PABOTHWKOB OpraHu3auui coumanbHOro 0GCNYXMBaHWS;
YOOBMNETBOPEHHOCTb KA4YECTBOM OKa3aHus yCnyr.

3. HesaBucumass oueHKka KayecTBa OKal3aHus YCMyr OpraHusauusiMu CcoumanbHOro obcnyXuBaHusi
NpPoBOOUTCS B COOTBETCTBUM C MNOSIOXKEHUAMM HacTosiwen crtatbW. [lpyM npoBegeHUM He3aBUCUMOW OLIEHKM
KadecTBa OKas3aHWs yCnyr oOpraHvM3aumsiMM coumanbHoro ob6cnyXumBaHua uKcnonb3yeTcsa obLenocTynHas
nHdopmaumsa o opraHM3aumsix coumanbHOro 06CnyXnBaHus, pasmellaemMas Takke B popMe OTKPbITbIX AaHHbIX.

4. HesaBucuMMas ouUeHKa KadecTBa OKa3aHWsi YCryr opraHv3aumsiMM couuwanbHOro obcnyxuBaHus
NPOBOAWTCA B OTHOLLUEHUW OpraHv3auui coumnanbHOro obCnyKMBaHUS, HaxoOAWMXCA B BeAeHUN doedeparnbHbIX
OpraHoB WCMOMHUTENbHOW BRacTu, W oOpraHu3auMnm couumanbHoro obcnyxuBaHus cybbekToB Poccuickon
depepauymu, opyrnx opraHnsaumi coumanbHOro 06CnyxmBaHusa, B YCTaBHOM Kanutarne KoTopbix gonsa Poccuiickon
depepaumu, cydbekrta Poccunckon degepaumm unm MyHMUMNanbHOro o6pa3oBaHMs B COBOKYMHOCTU MpeBbillaeT
NATbOECAT MPOLEHTOB, a TakKe B OTHOLWIEHMM WHbIX HErocygapCTBEHHbIX OpraHusaumi coumarnbHOro
obcnyxmMBaHusi, KOTOpPbIE OKa3blBaKOT rOCYAapCTBEHHbIE, MYHMLMNANbHbBIE COLMANbHbIE YCITYTU.

5. B uensx cosgaHusa ycrnosun Ans opraHvM3aumm nNpoBefeHUsl He3aBUCMMOW OLIEeHKM KayecTBa OKa3aHus
YCNyr opraHn3auusiMm coLmanbHOro 06CnyXMBaHusI:

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENbHOW BNAcTM C  y4acTMeM OOLLEeCTBEHHbIX
opraHm3auui, obLecTBeHHbIX 06beguHeHUn noTpebuTenen (Mx accouunaumii, co3oB) (ganee - obLEeCTBEHHbIE
opraHmsaumm) popmMupyeT obLLECTBEHHBIA COBET MO NPOBEAEHUIO HE3AaBUCUMOM OLIEHKN KavyecTBa OKasaHusi ycnyr
opraHm3aumsamMm coumnanbHOro ob6CnyXMBaHus U YTBEPXKAAET MNOOXKEHNE O HEM;

2) ynonHOMOYeHHbIe opraHbl cybbekTtoB Poccunckon ®egepauum ¢ y4acTMeM OBLLECTBEHHbIX OpraHv3auni
dopMMpYOT OOLLECTBEHHLIE COBETbI MO MPOBEOEHU0 HE3aBUCMMOM OLEHKM KayecTBa OKal3aHusl yCIyr
OpraHusaumsiMm coumnanbHOro OoOCMNYXXUBaAHWS, PAaCMONIOXKEHHbIMU Ha Tepputopusix cybobekTtoB Poccuiickon
depepauymu, n yTBEPXKOAKT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsi C y4acTuem OOLLECTBEHHbIX OpraHuM3auuin BripaBe ¢opmMupoBaThb
oOLecTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHUsA YCryr opraHu3auusvu
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coumnansHOro obCcnyXnuBaHus, pacrnonoXeHHbIMU Ha TEPPUTOPUAX MyHUUMNAanbHbIX 06pasoBaHun, u yTBepxaaTb
MOMOXEHNE O HUX.

6. MNokasatenu, xapaktepusylowue obLuMe KPUTEPUN OLEHKM KayecTBa OKa3aHus YCryr opraHusauvsimu,
yKa3aHHbIMW B 4acTu 4 HacTosen cTaTbW, YCTaHaBMMBAKTCA YMNOMHOMOYEHHbIM eaepanbHbiM OpraHoMm
WCNONHUTENBHON BNAcTu C NpeaBapuTenbHbIM 06CYyXaAeHNEM Ha 0BLLEeCTBEHHOM COBETE.

7. Tlo pelueHnto yNONMHOMOYEHHOro hedepanbHOro opraHa WMCNONHUTENbHOW BNacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBreHust PyHKUUN 0BLLEeCTBEHHbIX
COBETOB MO MPOBEOEHWI0 HEe3aBUCUMOW OLEHKM KayecTBa OKasaHws YCnyr opraHuvsauusMy coumanbHOro
o6cnyXMBaHMa MOryT OblTb BO3MOXEHbI Ha CYLLECTBYIOLIME MPU 3TUX OpraHax obLlecTBeHHble COBETbI. B Takmx
cnyyasx obLecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus yCryr opraHm3aumnsmm
coumaneHoro obcnyxmBaH1s He CO34atoTCs.

8. O6LLeCTBEHHbIVM COBET MO NPOBEAEHMI0 HE3aBUCUMOMW OLIEHKU Ka4yecTBa OKasaHWs yCcnyr opraHuvsaunsiMu
coumanbHoOro obcnyxumBaHua QopmupyeTcss Takum obpa3om, 4Tobbl Oblma  uUCKkNioYeHa BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(NMKTa MHTepecoB. CocTaB 00LEeCTBEHHOro coBeTa (hopMUpPYETCS U3 Yicna npeacraBmTenen
06LLeCTBEHHbIX OopraHn3auunin. Yucno 4YneHoB O6LECTBEHHOIO COBETa HE MOXET ObiTb MEHee YeM NSATb YenoBeK.
UneHbl 00LLEeCTBEHHOrO CoBeTa OCYLLECTBIAIOT CBOK AEATENbHOCTb Ha 0Ol eCTBEHHbIX Havanax. MIHopmauums o
AesaTenbHOCTN OOLWEeCTBEHHOro coBeTa pasMeLLaeTCs OpraHoM rocygapCTBEHHOW BriacTW, OpraHoM MEeCTHOro
camoynpasreHns, Npy KOTOPbIX OH Co34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHWsl YCMyr OpraHusauusMn coumanbHoro obcnyXuBaHus,
opraHmdyemasi oOLeCTBEHHbIMM COBETaMM MO ee NPOBEAEHMIO, MPOBOAUTCA HE 4alle YeM OAMH pa3s B rof 1 He
pexe yeM OaVH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM OKasaHWs YCryr opraHusauusiMu
coumaneHoro obcnyxmBaHus:

1) onpenensaloT NepedYHn opraHusauMin counanbHOro OBCMYXMBAHWS, B OTHOLLEHWM KOTOPbIX MPOBOAUTCS
He3aBMCMMas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocyuwiecTtensietr cbop, o0600weHne wn aHanus uHPOPMALMM O KayecTBe OKa3aHWA YCryr opraHu3auusmu
coumnansHoro obcnyxuneBaHus (ganee - onepaTop), NMPUHUMAKOT y4acTue B paCCMOTPEHUN NMPOEKTOB AOKYMEHTauun
0 3akynkax paboT, ycryr, a Takke NPOEKTOB roCy4apCTBEHHOro, MyHWLUMNANbHOIO KOHTPAKTOB, 3aKio4Yaembix
YNOJNTHOMOYEHHbIM hefeparnibHbIM OPraHOM WUCMOMHUTENBbHOW BACTW, YNOMHOMOYEHHBIMWM OpraHaMu CyObeKTOB
Poccuiickon ®epepauum unm opraHamm MecTHOro camoynpasneHusi ¢ ornepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpUTEPWMM OLEHKM KayecTBa OKal3aHus YCryr opraHusauusiMu
coumnaneHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAHOBIEHHbLIM HAacTOSILLEN CTaTbel OOLLMM KpUTEPUSAM);

4) OCyLWecCTBRAIT HEe3aBUCMMYIO OLEHKY KayecTBa OKasaHWd YCryr opraHusauusamu coumarnbHOro
0BCcnyXMBaHWs € y4eTOM MHOpMaLmMK, NpeacTaBneHHO onepaTopoMm;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbii OpraH WCMOMHUTENbHOW BNacTw,
yNONIHOMOYEHHbIE opraHbl cydbekToB Poccuiickon ®efepauumn, opraHbl MECTHOrO CaMOynpaBreHnst pesynbTaThbl
He3aBMCMMOMN OLEHKM KayeCTBa OKa3aHUsA yCnyr opraHusauusmm coumanbHOro obcnyxumBaHus, a Takke
npeanoxeHus ob yny4yleHmn ka4ecTsa Ux 4eATeNbHOCTU.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHULMNAaNbHbIX KOHTPaKTOB Ha BbINONHEHWe paboT, oka3aHue ycnyr no
cbopy, 00606LieHnt0 M aHanu3dy MWHgopMauuM O KayecTBe OKasaHWs YCNyr OopraHu3auusmMu couunanbHOro
06CcnyXMBaHMSA OCYLLLECTBNSIETCA B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon ®enepauum 0 KOHTPAKTHOWM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr Ans obecneyeHns rocygapCTBEHHbIX Y MyHULMNANbHBIX HYXA.
YNonHOMOYEHHbIN dhefeparnbHblii OpraH UCMNONHUTENLHOW BMNacTW, YNONHOMOYEHHbIE OpraHbl rocygapCTBEHHOM
Bnactu cyobektoB Poccuiickon depepaunn, opraHbl MECTHOMO CamoyrpaBieHUst No pes3ynbTaTtam 3akyeHus
rocy4apCTBEHHbIX, MYHULMMANbHbIX KOHTPAKTOB O(OPMISIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOIO 3a MpOBEAEHNEe HEe3aBUCUMOW OLEHKM KayeCTBa OKa3aHus YCryr opraHu3aumsMn CoumarbHOro
obcnyxMBaHMs, a Takke Mpu HeobxoouMOCTW NpPedoCTaBnsalT onepatopy obwenocTynHyl WHGOpMauuio o
OEeATenbHOCTU [AaHHbLIX OpraHusauunin, hopMupyemMyo B COOTBETCTBMM C rOCYyAapCTBEHHOW U BEAOMCTBEHHOMN
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae, eCriv OHa He pa3melleHa Ha omumansHOM canTe opraHu3aumn).

12. TNocTynuBlLaa COOTBETCTBEHHO B YMOMHOMOYEHHbLIN (hedeparnbHbIi OpraH WCMOMHUTENbLHOW BracTy,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuickon ®efepauumn, opraHbl MECTHOTO camMoynpaBneHus nHdopmaLms
0 pesynbTaTax He3aBWCUMOW OLEHKM KavyecTBa OKasaHWsl YCryr opraHu3auusiMm coumanbHoro obcnyXmeaHus
noanexuT obsisaTenbHOMY PacCMOTPEHUIO YKasdaHHbIMWM OpraHamMu B MECSYHbIA CPOK U YYUTLIBAETCA UMW MpU
BbIpabOTKe Mep N0 COBEPLUEHCTBOBAHUIO AEATENBHOCTM OPraHn3aLmin coLmnanbHOro 00CnyXMBaHumsl.
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13. WHcopmauma o pesynbTaTax HE3aBUCMMOMW OLEHKM KayecTBa OKa3aHWsa YCnyr opraHusaumsmm
coumnansHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM (befeparnbHbiM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ons
pasmeLLeHns uHpopmMmaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX y4pexaeHusx B cetn "MHtepHeT";

2) ynonHOMOYeHHbIMW opraHamu cybbektoB Poccuickon ®degepauum UM opraHamMm  MECTHOTO
CaMOynpaBrieHnsl Ha CBOMX odmumanbHbIX canTax u oduuManbHOM canTe ANs pasMelleHus uHdgopmauum o
rocy4apCTBEHHbIX N MyHULMNAMbHbBIX yYpexaeHusax B cetn "HTepHeT".

14. CocTaB vHopMauum o pesynbTaTax HE3aBUCUMOW OLIEHKW KayeCcTBa OKa3aHWs YCnyr opraHu3aumsmm
coumaneHoro obcnyXmnBaHns 1 NOPsiAOK ee pa3MeLLeHns Ha oduLmanbHOM canTe Ans pasMeLleHus nHpopmauum
O TroCygapCTBEHHbIX M MyHMUMNanbHbIX ydypexaeHusax B cetn "MHTepHeT" onpepenstoTcsi YNorHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eagepauunn degepanbHbiM OpraHoM UCMOSTHUTENBHOM BRacTu.

15. YnonHoMoueHHbIN dhefeparnbHbii OpraH UCNOMHUTENbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CybbekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOynpaBfeHus W opraHmsaumm coumanbHOro 0BCnyxvMBaHus
obecneunBaloT Ha CBOMX oduuManbHbIX caWTax B ceTu "VIHTepHeT" TeXHWYECKYd BO3MOXHOCTb BbIPaXXEHUS
MHEHW Nony4aTensaMm yCnyr U UHbIMWU rpakgaHamm O Ka4eCTBE OKa3aHMs 3TUX YCIyT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadeCcTBa OKa3aHus ycryr
opraHmsaumsamMm  coumanbHOro OBCRYXMBaHMSA OCYLLECTBNSAETCA B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuickon ®egepaumn.

Cratbs 24. IHopMaunoHHbIE CUCTEMBI B cdhepe coumnanbHOro obenyxmeaHums

1. VIHdopmaunoHHBIMM cucTeMamun B cdpepe coumanbHoro obcnyxvBaHus (Oanee - WMHMOPMaLMOHHbIE
CUCTEMbI) ocyllecTBrsTCA cbop, xpaHeHue, obpaboTka ¥ npefocTaBreHne MHGOpMauun O MOCTaBLUMKaXxX
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB COUMarbHbIX YCIyr) M O nonyyaTensax couuanbHbiX ycryr (peructp
nony4arenen coumanbeHbIX YCNYr) Ha OCHOBAHWM AaHHbIX, MPeACTaBnseMbIX NOCTaBLLMKAMUN COLMANbHBIX YCIYT.

2. Onepartopamu WMH(OPMALMOHHBLIX CUCTEM SBMSIOTCS YMNOMHOMOYEHHbIN OpraH cybbekta Poccuickon
depepaumm u  opraHum3auumn, C KOTOPbIMW yKas3aHHbI OpraH 3akmnouuMn [AoroBopbl 006  akcnnyataumm
WMH(POPMALIMOHHBIX CUCTEM.

3. WHdopmaums, cogepxalasics B MHPOPMALMOHHBIX CUCTEMAaX, WUCMONb3yeTCcs B LENsX MOHUTOPUHra
coumaneHoro obCnyXMBaHWS, OCYLLECTBIEHUS TOCY4AapCTBEHHOIO KOHTPOMsA (Hagsopa) B cdepe coumanbHoro
obcnyxuMBaHMa B COOTBETCTBUM cO cTaTbel 33 HacToswero ®degepanbHOro 3akoHa M B MHbIX LEnsX,
onpeaernieHHbIX 3akoHogaTenbcTBoM Poccuinckon degepauuu.

Crtatba 25. PeecTp NoCcTaBLUMKOB COLManbHbIX YCNyr

1. PeecTp nocTaBLUMKOB coumanbHbix ycnyr opmupyeTtcs B cybbekte Poccuickon ®egepauun.

2. BknioyeHne opraHmsauun coumanbHOro obCnyKMBaHUA B peecTp MNOCTaBLUMKOB COLMAanbHbIX YCAyr
ocylecTBnsieTcd Ha JO6POBONBHOWM OCHOBE.

3. PeecTp nocraBLUmMKOB coumanbHbIX YCNYr COAEPKUT crneayoLyo nHpopmaumio:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anucu;

2) NONHOE U (eCnv UMEETCS) COKpaLLEHHOE HaVMEHOBaHMe NOCTaBLUMKa CoLUMarnbHbIX YCNYT;

3) paTta rocygapCTBEHHOW perucTpauuu  IpuMauM4eckoro nuua, WHAMBUOYanbHOrO npeanpuHMMaTens,
ABMSIOLMXCHA NOCTaBLUMKAMWN COLManbHbIX YCIYT;

4) opraHu3aunoHHo-nNpaBoBas oopma MNOCTaBLUUKa coumnarnbHbIX YCNyr (4Ns pUANYECKUX NUL);

5) agpec (MecTo HaxoXAeHWsi, MecTO NMpPeaoCTaBEHNs CoLUManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNYT;

6) dhamunus, ums, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKa COUMarbHbIX YCAYT;

7) HbopMauus O NMULEH3NSIX, UMEIOLLMXCS Yy NMOCTaBLUMKa coumnanbHbIX YCnyr (mpyu Heob6xoamMmocTw);

8) cBegeHnst 0 hopmax coLmanbHOro 00CNyKMBaHUS;

9) nepeyeHb NpedoCTaBnseMblX COUManbHbIX yCnyr no dopmam coumanbHOro obcnyxuBaHus v BuAaM
coumnanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsieMble couManbHble yCryrn no popmam coumanbHOro o0CnyXnBaHns U Bugam
coumnanbHbIX YCNyr;

11) nudpopmMaums 06 obLLEM KONUYECTBE MECT, NPEeAHA3HAYEHHbIX ANs NPeA0CTaBeHMs CoLManbHbIX YCNyr,
0 HanNM4YuM cBoBOAHLIX MECT, B TOM YMcre Nno oopmMam CoLmarnbHOro 06CnyXnBaHus;
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12) nHcpopmanmsi 06 ycnoBsumsix npegocTaBneHns coumanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK;

14) nHcpopmaumsi 06 onbiTe paboTbl NOCTaBLLMKA COLManbHbIX YCMYr 3a nocrnegHve natb nerT,;

15) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuickon deaepaunn.

4. PeecTp nOCTaBLUMKOB coumarnbHbIX ycnyr B cybbekte Poccuinckon ®Pegepaumun pasmellaeTcd Ha
oduumanbHOM canTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccunckon Pepepaumm B cetun "UHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccunckon ®enepauun.

5. MNocTaBLWWK coumanbHbIX YCAYr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLUManbHbIX YCAyr
HeceT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMAaLIMK, COOEPXKALLENCS B 3TOM peecTpe.

Cratba 26. Permctp nonyyaTenen counanbHbIX YCIyr

1. Pernctp nonyyatenen coumanbHbIX ycnyr dopmupyetrca B cybbekte Poccuiickon depepaumm Ha
OCHOBaHWW AaHHbIX, NPeAOoCTaBNAEMbIX NOCTaBLLMKaMW COLMAnbHbIX YCIyr.

2. Pervctp nomyyatenem coumanbHbIX YCMAyr COAEPXUT Cnegylwyl WHdoOpMaumilo O nonyyartene
coumnanbHbIX YCnyr:

1) permcTpaumoHHbIN HOMEP Y4ETHOW 3anucy;

2) damunusi, ums, 0THECTBO;

3) AaTa poxaeHus;

4) nom;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIW TeNeOoH;

6) CTpaxoBOW HOMEpP UHAMBMAYANbHOIO NNLEBOro CYeTa;

7) cepusi, HOMep nacnopTa N AaHHble HOTO AOKYMEHTa, YAOCTOBEPSIOLEero IMYHOCTb, AaTa BblAayvn 3Tux
AOKYMEHTOB 1 HauMeHOBaHVe BblAaBLUEr0 UX OpraHa;

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBeHn CoLnanbHbIX YCIyrT;

9) pata oopmneH1s N HoMep MHAMBKAYaNbHOW NPOrpamMmmbl;

10) HaumeHoBaHMEe MOCTaBLUMKA MMM HAMMEHOBaHWS MNOCTABLUMKOB COLMAlbHbIX YCNyr, peanu3yroLlmx
nHOVBMAYarnbHY Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBEeHHbIX Y NPedoCTaBseMbiX NosyyaTento CoumnanbHbIX YCryr
B COOTBETCTBMM C 3aK/OYEHHbIM [OrOBOPOM O MpedoCTaBMeHWu coumarnbHbIX YCryr € ykasaHuem Tapudos,
CTOMMOCTW CcoUManbHbIX YCRyr Ansg nomyvaTens couuanbHbiX  YCAYr, WCTOYHWMKOB  (OUHAHCUPOBAHMS,
NepuoanYHOCTU 1 pe3yrnbTaToB X NPeaoCTaBeHuns;

12) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

CraTbsa 27. TpeboBaHus K NOPSAKY NpeaoCTaBneHns coumarnbHbIX YCryr

1. MNopsiaok NpegocTaBneHns coumanbHbIX yenyr obasateneH Ans UCNOMHEHNS NOCTaBLUMKaMKU CounarnbHbIX
YCnyr.

2. Tlopsgok npegocTaBneHWs coumanbHbIX  YCNyr ycTaHaBnuBaeTcs Mo dopMaMm  coumanbHOro
obcnyxMBaHus, Bugam coumnarnbHbIX YCNYr 1 BKMoYaeT B cebs:

1) HanmeHoBaHWe couunanbHOW YCIyru;

2) cTaHgapT counansbHOM yenyru;

3) npaBuna npegocTaBneHns coumanbHow yenyrn 6ecnnatHo nubo 3a nnaTty Mnm YacTUYHyo NNarty;

4) TpeboBaHWA K eaTenbHOCTM NOCTaBLUMKa COLManbHONM yCnyru B cdepe coumanbHOro 06CcnyxmnsaHuns;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX ANs MpedoCTaBneHWsl COUManbHOW YCryru, C Yyka3aHuem
OOKYMEHTOB M MHOpMaLmMKn, KOTOpble AOMMKEH NpeacTaBuTb Monydartenb COLManbHOW YCIyru, U OOKYMEHTOB,
KOTOpble noAnexart MpeacTaBfleHUt0 B pamKax MeXBe4OMCTBEHHOro MH(OPMALMOHHOIO B3aMMOAENCTBUS MMM
npeacTaBnsoTCA nonydarenem coumnanbHOW ycnyrn no cobCTBEHHON UHULMATHBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (pOpMbI COLManbHOro 06CNyXnBaHms, BUAOB COLMANbHbIX YCIYT.

3. CtaHgapT coumanbHONM ycnyru BKIo4aeT B cebs:

1) onncaHne coumnansHOM yCnyru, B TOM Yncne ee oobewm;

) CPOKM NpefoCTaBNeHust coumanbHOW YCryru;

) nogyLleBor HopMaTuB (PMHaHCUPOBAHNS COLIMANbHON YCnyru;

) MoKasaTenu KkayecTBa M OLeHKY pe3ynbTaToB NPpeAoCTaBeHUst coumanbHOW yCnyru;

)

2
3
4
5) ycrnosus NpeaocTaBreHns couuanbHOM YCryr, B TOM YMCNE YCNOBMS JOCTYNHOCTW MpeaocTasneHus
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coumanbHON ycnyrn ans MHBanuaoB U APYrux nuL ¢ y4eTOM OrpaHUYEeHUIn UX XU3HeOeATENbHOCTY;
6) nHble HeobxoaMMble ANs NPeoCTaBNEHNUsT COLMAanbHON YCNyrn NOMOXEHWS.

Cratba 28. MexBeoomcTBeHHOE B3auMMOLENCTBME MNPW OpraHM3auumn coumanbHOro obecnyxuBaHua B
cybbekte Poccuiickon ®epepauum

1. MexBeaOMCTBEHHOE B3aVMOAENCTBME MpU OpraHuM3auuyM couuanbHOro obCnyXuBaHWs B CcyObekTe
Poccuickon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBMNSAETCA Ha OCHOBE perfameHTa
MEXBEQOMCTBEHHOIO B3aVMOAENCTBUS, OnNpedenslowero CcoaepxaHne W NopsgoKk OEeNCTBUMA  OpraHoB
rocygapcTtBeHHoW Bractu cybbekta Poccuiickon Pepepauumn B CBA3M C peanusaument MosTHOMOYMA CyObekTa
Poccunckon ®egepaummn, yctaHoBMEHHbIX HacTosWwmMM PegepanbHbiM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3auMoOAeNCTBUSA onpeaenser:

1) nepedeHb opraHOB rocygapcTBeHHOM Bnactu cybbekta Poccuiickon ®degepaumm, OCyLLECTBASHOLLNX
MEXBEJOMCTBEHHOE B3aUMOOENCTBUE;

2) Buabl AOeATenbHOCTW, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybwvekta Poccumnckon
depepauymu;

3) nopsanoK 1 PopMbl MEXBELOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHuUs K cogepxaHuo, opmMam 1 ycnosusaM obMeHa nHdopmaumen, B TOM YMCHe B 3NEKTPOHHOWN
opwme;

5) MexaHu3am peanusauuMm MeponpusiTU MO COouUManbHOMY COMPOBOXAEHWIO, B TOM 4MCMe Mopsgok
NPMBNEYEHNs OpraHN3auuin K ero OCyLLECTBIIEHNIO;

6) nMOpsSiAOK OCYLECTBNEHMS TOCy4ApCTBEHHOIO KOHTPOns  (Hag3opa) WM OUEHKM  pes3ynbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

Cratba 29. lNpodunaktuka ob6cToATENBCTB, OOYCMNOBMMBAOLLMX HY>KAAEMOCTb rpaxaaHvHa B counarnbHOM
obcnyxmBaHum

1. [lpodmnaktuka 0BCTOATENBLCTB, OOYCNOBMAMBAKOLWINX HYXAAEMOCTb rpaxaaHuWHa B COLManbHOM
06CnyXrMBaHWK, OCYLLIECTBNSAETCA NYTEM:

1) obcrnenoBaHWst YCNOBUN KU3HEOEATENbHOCTWM rpaxaaHuHa, onpefeneHus MNpUYuH, BIUSAWUX Ha
yXyQLleHne 3TuX yCnoBum;

2) aHanu3a [aHHbIX rOCy4apCTBEHHOM CTaTUCTUMYECKOW OTYETHOCTM, MPOBEAEHMS Mpu HeobXo4MMOoCTU
BbIOOPOYHbIX COLMONOrMYECKUX OMPOCOB.

2. MeponpusTtus no npodunaktuke o0CTOATENbCTB, OOYCMOBMMBAKLWNX HYXXOAEMOCTb rpaXaaHuHa B
coumnansHoMm obCny>XMBaHUK, OCYLLECTBNSAOTCA B TOM YMCNE B pamKax permoHarbHbIX Nporpamm counanbHOro
obcnyxmMBaHus, yTBEPXXAEHHBIX OpraHaMn rocygapcTBeHHONM Briactu cybbektoB Poccunckon ®enepauun.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCINY>KUBAHUA N YCNOBUA
OMNATbI COUMATbHbIX YCNYT

Cratbsa 30. PuHaHCcOBOE obecneyeHme coumanbHOro obcnyxmBaHus

1. icTouHmkammn omHaHcoBoro obecnedeHns coumanbHOro 00CnyXnBaHns ABMASITCA:

1) cpeacTtBa BrogxeToB OtompkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpepctBa nonyyaTenen couuanbHbIX YCNyr Npu nNpegocTaBfeHMM coumarnbHbIX YCRyr 3a nnaty wunm
YaCTUYHYIO Mnarty;

4) poxogbl OT npeanpuHUMAaTENbCKOM W MHOW NPUHOCALLEN [OXOA AEeATENbHOCTW, OCYLLECTBMASIEMOMN
OopraHusaumsiMm coumnanbHOro obCNyXMBaHUs, a Takke MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKM.

2. ®uHaHcoBOe obecneyeHne OesATENbHOCTM OpraHM3auui coumanbHoro obcnyxmBaHus, HaxogsALWMXCsl B
BefeHun bepepanbHbiX OpPraHoB MCMOSMHUTENBHOW BNacTW, OCYLLECTBMSIETCA B COOTBETCTBUM C OHOMKETHBLIM
3akoHogaTenbcTBOM Poccuiickon denepaumm 3a cHeT cpeacTs dpeaepanbHoro biookeTa, a Takke 3a cHeT CpeacTs
nonyyartenemn coumnanbHbIX YCNyr Npu NpegoCcTaBNeHUN CoLMarnbHbIX YCyr 3a NnaTy UK YacTUYHY nnaTy.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHus cybbekTa
Poccuiickon ®epepaummn OCyLLECTBNSIETCS B COOTBETCTBUM C OHOKETHbIM 3akoHogaTenscTBoMm Poccuiickon
depepaumm 3a cyeT cpencTB GromxkeTa cybbekta Poccunckon defepaumm, a Takke 3a cHeT CpeaCcTB nosyyaTenemn
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coumanbHbIX YCNyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty unu YacTuyHyo nnaty.

4. duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumnanbHbIX YCyr HErocyaapCTBEHHbIMU OpraHn3aumsamu,
WHAUBMAYaNbHLIMW NPEeAnpUHUMATENAMM, OCYLLECTBNAOLWMMU AEATENBHOCTL NO CoUManbHOMY OBCNYXNBaAHUIO, U
NpeaoCTaBnSWUMM CoLManbHble YCNyrn coLManbHO OPUEHTMPOBAHHLIMU HEKOMMEPYECKMMWU OpraHu3aumsamMm
OCYLLECTBMSIETCA NyTeM MnpefocTaBneHnsa cybcuamim n3 coOTBETCTBYIOLLEro Orompketa OoKEeTHOW CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHoAaaTenbcTBOM Poccuiickonn Peaepaumm,
NPOBEAEHUS 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccunckon Pepepaummn o
KOHTPakTHOM cucteMe B cdepe 3aKkyrnok ToBapoB, paboT, ycnyr gns obecrneyeHusl rocygapCTBEHHbIX U
MYHUUMNANbHBLIX HYXA, a Takke 3a CYeT CpedcTB MonyyaTernen couuwasnbHbIX YCAyr Mpu nNpesocTaBlieHuun
coumanbHbIX YCNyr 3a NnaTty Uiy 4acTUYHYIo nnary.

5. YNonHOMOuYeHHbI dedepanbHbiil OpraH UCMOSNTHUTENBHOM BMAcTW, YMOMHOMOYEHHbLIN OpraH cyobekTa
Poccuiickon ®epepaumun Bnpase npuenekatb MHblE UCTOYHUKM (DMHAHCUMPOBAHMSA COLManbHOrO 06CnyxXuBaHud, B
TOM YuCne Ans peanv3auun COBMECTHbIX NMPOEKTOB B JaHHOW cdhepe.

6. Mopsagok pacxogoBaHWst CPeacTB, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnatbl 3a npegocTaBneHne
coumanbHbIX YCNyr, yCTaHaBNMBaETCS:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 06CnyXuBaHus,
HaxoOsALWmMXCca B BeAeHUN dheaeparnbHbIX OpraHOB UCMONTHUTENBHOM BNacTy;

2) ynorHOMOYEHHbIM oOpraHom cybbekta Poccuiickon Pepepaumm - OnNs opraHvM3auui  CoumanbHOro
obcnyxumBaHus cydbekta Poccuiickon Pegepaumm.

7. MNopagok pacxogoBaHust cpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NnaTbl 3a NpefocTaBrneHne
coumnanbHbIX YCryr, OOMKEH nNpeaycMaTpvMBaTb BO3MOXHOCTb MWCMOMb30BaHUSI 3TUX CPEeACTB Ha TEeKYLUYH
OeATenbHOCTb, Pa3BUTME OPraHn3aLmmn coumnanbHOro obCnyXMBaHUsi, CTUMYNMpoBaHne ee paboTHMKOB.

8. Ecnu rpaxgaHuH nornyyaeT couuvarnbHble YCryru, npegycMoTpeHHble WHAMBWAYarNbHOW MporpaMMoMn, Y
nocTaBLUMKa UM MOCTaBLLMKOB COLMaribHbIX YCIYr, KOTOPbIE€ BKIOYEHbI B pEECTp MNOCTaBLLMKOB COLMarbHbIX YCryr
cybbekta Poccuiickon ®epepaumm, HO He Y4acTBYOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLUUKY WM MOCTaBLUMKaM cCouunanbHbIX YCNYr BbiNflayMBaeTCA KOMMEHCaUus B pa3Mepe U B Nopsake,
KOTOpble onpeaenstoTcs HOpMaTUBHBIMU NPaBoOBbLIMKU akTamu cybbekta Poccunckon ®egepaumu.

Cratbs 31. MNpegocTaBneHne coumnanbHbiX yernyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢popme coumanbHoro oOCNyXWBaHWS Ha AOMY, B MOMyCTaLMOHapHOW W
CTaumnoHapHoKn hopMax coLmanbHoro ob6ecnyxmBaHmsa NnpefocTaBnsoTca becnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, nocTpagasBliMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyaLuUKN, BOOPYXKEHHbIX MeXHaUWOHamNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CouuanbHble ycnyrn B hopMe coumanbHOro obecrnyxuBaHuMs Ha AOMY M B NOnycTtaumoHapHon dopme
coumanbHOro obCcrnyxmnBaHusa NpeaocTaBnanTca GecnnaTHo, ecnv Ha gaTy obpalleHuns cpeaHeaylweBon LOXOA
nonyyarenst couuasnbHbIX YCMYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuiickon ®depepaumn, HWkKe nNpedenbHOM BEnuYMHbl UM paBeH NpederibHOM BeNMYUHE CcpefHeayLeBoro
Joxona Ans npefocTaBneHns couumanbHbIX ycnyr 6ecnnaTHO, YCTaHOBMEHHOW 3aKOHOM cybbekTa Poccumnckon
denepaumm.

3. HopmaTuBHbBIMM NpaBoBbIMU akTamu cybbekToB Poccuickon ®enepaummn mMoryt OblTb NPeayCMOTPEHbI
WHblE KaTeropun rpaxaaH, KOTopbIM coumMarnbHble YCNyri NpegocTaBnsaoTcs 6ecnnartHo.

4. Mopsgok onpedeneHus cpegHeayLWeBOro Aoxoda Ans NpefoCcTaBleHns coumanbHbIX ycryr 6ecnnartHo
ansa uenen Hactoswero ®efepansHOro 3akoHa ycraHasnusaetcd [NpasutensctBomM Poccuiickon degepaumm.

5. Pasmep npegenbHOM BenuuMHbI CPedHEedyLWeBOro Aoxoda Ans MpPefoCTaBIieHUs couManbHbIX YCIyr
GecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuickon degepaumm m He MOXET OblTb HUXKE MONYTOPHOMN
BEMNYUHBI MPOXMTOYHOrO MMHMMYMa, YCTaHOBIIEHHOTO B cybObekTe Poccuinckon Pepepauum Onsi OCHOBHbIX
coumanbHo-gemorpaduyecKknx rpynn HacemneHus.

CraTba 32. OnpefeneHvie pasMmepa nnatbl 3a NpefocTaBeHne coumanbHbIX YCnyr
1. CoumanbHble ycrnyru B cdopMe coumanbHOro obcrnyKnBaHua Ha OOMY M B MorycTauuoHapHoi dopme

couwnarnbHoro 06Cﬂy>KI/IBaHVIF| npeaocTaBndAlTCA 3a nnaty UM 4aCTudHyro nnaty, ecnn Ha garty 06paLLI,eHMF|
cpep,He/J,yLueBoﬁ noxopn nonyanene|7| coumanbHbIX yCcnyr, paCC‘-II/ITaHHbIIZ B COOTBETCTBMU C YacTbio 4 cTaTbn 31
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HacTodwero depepanbHOro 3akoHa, nNpeBblllaeT MpedenbHyl  BenuMuuHy CpedHeaylleBoro  JOXOAa,
YCTaHOBMEHHYO YacTbio 5 ctatbk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemecaA4yHOM nnatbl 3a nNpefocTaBfieHne coumanbHblX ycrnyr B ¢opme coumarnbHOro
obcnyxmBaHWs Ha JOMY U B nonycraunoHapHon opmMe coumnanbHOro 06CnyXMBaHns paccunTbiBaeTCs Ha OCHOBE
TapudoB Ha couMarnbHble YCyrn, HO He MOXET NPEBbIWAaTbh NATbAECAT NPOLEHTOB pasHuLbl MeXay BennynHoOn
cpegHeayLlweBOro goxoAa nonyyartens counanbHOW YCIyrn U npeaenbHON BENWYUMHON cpeaHeayLeBoro oxoaa,
yCTaHOBMEHHON YacTblo 5 ctaTbu 31 HacTosiwero PeaeparnbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHou ¢opme coumanbHOro obCcnyKMBaHMSA NPEeAoCTaBMASTCA WX
nonyyatensam 3a nnaty WM YacTUYHYI0 NNaTy, 3a UCKIIOYEHWEM MonydaTenen coumnanbHbiX YCIyr, YKa3aHHbIX B
yacTtax 1 n 3 ctatbun 31 HacToswero ®efepanbHOro 3akoHa.

4. Pa3mep exXemecsidHOM nnaTbl 3a MNpeAoCcTaBfieHMe coumarnbHbIX YCIyr B CTauuoHapHou dopme
coumanbHOro obCrnyXMBaHUSA paccUNTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAyrn, HO HE MOXeT
npeBbillaTb CeMbAecAT nNaTb MNPOLEHTOB CpefHedylleBOro aoxoda nonyyatens  couuanbHbIX — YCNyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepansHOro 3akoHa.

5. Mnata 3a npeagocTaBneHMe coumanbHbIX YCAyr MNPOU3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npeaoCcTaBneHMmn coumanbHbIX YCNyr, NPeayCMOTPEHHbIM cTaTbel 17 HacToswero PegepanbHOro 3akoHa.

Magsa 9. KOHTPOJlb B C®EPE COLMAIIbHOIO OBCNY>XUBAHUSA
CraTbsa 33. [ocygapCTBEHHbIN KOHTPOb (HaA30p) B cdpepe counanbHOro obecnyxmeaHms

1. K oTHOWweHuAMm, cBA3aHHbIM C OCYLLECTBMEHMEM FOCYOAapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe
coumaneHoro oOCnyXMBaHWsA, opraHusauMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAbHbIX YCHYr,
npuMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 gekabps 2008 roga N 294-d3 "O 3awmTte npae
IOPUAMYECKUX UL, U MHOUBMAYamNbHbLIX NpeanpuHMMaTeneit npyu OCYLLECTBMEHUN TFOCYLapCTBEHHOrO KOHTPOMS
(Hag3opa) 1 MyHMLMNanbHOro KoHTpons'".

2. PervoHanbHbIi roCyaapCTBEHHbIV KOHTPONb B cdpepe coumanbHOro o6CnyXMBaHMA OCYLLECTBMASETCS
YMOMHOMOYEHHbIM OpraHom cybobekta Poccuiickon ®degepaumm B nNopsgke, YCTAHOBMNEHHOM  OpraHoMm
rocygapcTtBeHHoW Bnactu cybbekta Poccuiickon deagepaumm.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOIb B chepe coumanbHOro obecnyxmsaHus

OOLLecTBEHHBIN  KOHTPOMb B cdepe coumanbHOro obCcnykuBaHMS OCYLLECTBMSIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHvM3auusiMM B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon ®epepauunm o
3awmTe npas notpedbutenen. OpraHbl rocygapcTBEHHOW BnacTu cybbektoB Poccuiickon defepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3biBalOT COAENCTBME rpakgaHam, OOLECTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLEeCTBMNEHUN OBLLECTBEHHOIO KOHTPOISA B chepe coumanbHOro obcnyxmBaHms.

Mnasa 10. 3AKINIOYUTENBHBIE U NEPEXOAHLIE MONOXEHUA
Ctatbs 35. NepexogHble NONOXeHUs

1. YTBepXOEHHbIA OpraHoM rocyapCTBEHHOW Bnactu cyobekta Poccuiickon ®Pefepauum B CBA3M C
npuHATUEM HacTosdero ®efepanbHOro 3akoHa nepedeHb couunanbHblX YCnyr, NpeaocTaBnseMblX NoCTaBLLMKaMm
coumnanbHbix ycnyr B cybbekte Poccunckon ®degepaumn, He MoXeT OblTb COKpalleH MO CPaBHEHUIO C
yCTaHOBMEHHbIM B cybObekte Poccuickon Pepepauum no coctosHuio Ha 31 pekabpss 2014 roga nepedHem
coumanbHbIX YCNyr, NPeAoCTaBnsSeMbIX OpraHM3aumMsiMm coumanbHoro obcnyxuBaHus B cybObekTe Poccumnckom
depepauymm.

2. B pamkax Ondawmxcs npaBOOTHOLIEHUM ANa nonydaTtenen couuanbHbIX YCNYr, Y KOTOpPbIX MpaBo Ha
nony4yeHve couunanbHbIX YCAyr BO3HWMKIIO B COOTBETCTBUM C [OENCTBOBaBLUMM [0 [AHS BCTYMMEHUS B cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCcTaBrieHWst couumanbHbIX yCnyr B cybbekTe Poccuinckon
denepaumun, BHOBb YCTaHaBNUBaeMble pasmepbl NraTbl 3a NpedoCTaBneHne couunanbHbIX YCNyr nocTaBLiuKamm
coumnanbHbix ycnyr B cybbekte Poccuiickon ®Pefepauum u ycrnoBusi ee npenocTaBlieHMs B COOTBETCTBUMU C
HacToswmM PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaTbl 3a NPefoCTaBfeHUe 3TUM nuuam
COOTBETCTBYHLUMX COLMANbHbIX YCNYr, YCTAHOBIEHHBLIX MO cocTosiHMo Ha 31 pekabps 2014 roga, a ycnosus
NpeAoCTaBNeHNST COOTBETCTBYIOLLNX COLMAnbHbIX YCIYr HE MOryT ObITh YXYALUEHbl MO CPABHEHUIO C YCIOBUSIMM,
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 13.04.2015

YCTaHOBMEHHbIMU MO cocToAHMIO Ha 31 aekabps 2014 ropa.

Cratba 36. O npu3HaHWM yTpaTUBLUMMK CUIY OTAENbHbIX 3aKOHOAATENbHbLIX aKTOB  (MONOXEHWN
3akoHofaTtenbHbIX aktoB) Poccuickon ®egepauun

Mpu3sHaTb yTpaTMBLLUMMU CUNY:

1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OOCNYyXMBaHWWU rpaxkaaH
noxwunoro Bo3pacTa n nHsanmaos" (CobpaHne 3akoHogartenbcTBa Poccuiickon Pegepauun, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couuManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®epepauymmn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepaunn, 1995, N 50, crT.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUN nsameHeHust B ctaTbto 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHOro obcnyxumeaHus HaceneHus B Poccuiickon degepaumm” n 4ONONHEHUS B CTaTbiO
2 3akoHa Poccuiickon ®epepauyun "O ctangaptmsaummn” (CobpaHue 3akoHogatensctBa Poccuiickon ®epepauun,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbm 36 degepanbHoro 3akoHa ot 25 utona 2002 roga N 115-93 "O npaBoBOM MOMOXEHMM
MHOCTPaHHbIX rpaxaaH B Poccunckon ®egepaummn” (CobpaHune 3akoHogaTenscrea Poccunckon Pepepaumm, 2002,
N 30, ct. 3032);

5) ctaten 17 n 23 ®depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-®3 "O BHeceHUN U3MEHEHUN U
[OONOSIHEHWIA B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuiickon ®egepaunn B cBs3n ¢ npuHsatuem ®egepanbHoro
3akoHa "O nuueH3anpoBaHMU OTAeNbHbIX BUAOB gAeatenbHocTu" (CobpaHve 3akoHogatenbcTBa Poccuiickon
®epnepaumn, 2003, N 2, cT1. 167);

6) ctatbn 56 1 65 PenepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeCeHUN N3MEHEHWI B
3aKoHogartenbHble akTel Poccuiickon ®epepauumn n npusHaHUM yTpaTMBLLUMMK CUMY HEKOTOPbIX 3aKoHOAATeNbHbIX
aktoB Poccuiickon ®epgepauum B CBA3M C MpuHATMEM eaepanbHbiXx 3akoHOB "O BHECEHUW W3MEHEHUN Wt
aononHeHnn B ®egepanbHbi 3akoH "O6 oBLWmnx NpyHLMNax opraHnsauumn 3akoHogaTenbHbIX (NPeacTaBUTENbHBIX)
N MCMOSHMWTENbHBIX OpPraHOB roCygapcTBEHHOM Bnactn cybwvektoB Poccuiickon ®depepaumn” mn "O6 ob6Lymx
NpMHUMNax opraHvM3aumm MecTHOro camoynpasneHus B Poccunckon ®egepaunmn” (CobpaHve 3akoHogaTenbcTea
Poccuickon ®epepauun, 2004, N 35, ct. 3607);

7) ctatblo 29 ®epepanbHoro 3akoHa oT 23 wmona 2008 roga N 160-®3 "O BHeceHUM U3MEHEeHUN B
OoTOenbHble 3aKkoHoAaTeNbHble akThl Poccuickon ®egepauum B CBSA3M C COBEPLUEHCTBOBAaHUEM OCYLLECTBIEHUSA
nonHomoumn MNpaeutenbctBa Poccuiickon ®enepauun” (CobpaHue 3akoHopaTensctBa Poccunckon degepaunm,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-®3 "O BHECEHWM WU3MEHEHMI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccunckon depepaunm B cBsA3M € npuHaTMem depepanbHoro 3akoHa "O
BGecnnatHon topuandeckon nomowm B Poccunckon Pepepaummn” (CobpaHue 3akoHopaTtenbcTBa Poccuickon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHOro 3akoHa oT 25 Hoa6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuinickor degepaumyv M NPU3HAHUKU YTPATUBLUUMUK CUIY OTAENbHbIX
NMONOXeHWW 3akoHogaTenbHblX akToB Poccuickon ®Pegepaumm no BOMpOCaM OXpaHbl 340POBbS rpaxgaH B
Poccuiickon ®egepauyun” (CobpaHme 3akoHogaTensctea Poccunckon Pepepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero ®efeparnbHOro 3akoHa

HacTtoswun ®efepansHbin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon ®epepauun
B.MNYTWH
Mocksa, Kpemnb
28 pnekabpsa 2013 ropa
N 442-®3
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